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Affiliate Software documentation

Hello and welcome to QualityClick!
This manual is intended to help you learn the features of your new affiliate software and use
them to their full extent. Our team wishes you good luck with your new affiliate program!
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First steps
Setup of your QualityClick system

During the conclusion of the contract, you have already registered the subdomain on which
your QualityClick system is running and named a contact person to whom the system e-mails
are sent. To this address we have sent the manager login to your system. Now it's time to
prepare the program.

Transactions

Every commissionable transaction is created as an open transaction, regardless of whether it
is a lead, sale or app installation. A transaction can have one of 4 statuses. New transactions
are assigned the status Open. After you have checked the transaction, assign the status
Confirmed or Canceled. A confirmed transaction is available to the affiliate for payment and
will be paid out with the next payment run and the creation of the credit notes. More
information on this can be found here in the manual under Transactions.

Appearance and design

Mails

QualityClick communicates with you and your affiliates via e-mail, for example to inform them
about statistics, updated account data or send invoices. Please adjust the formulations in the
e-mail templates (Communication > Templates) according to your company culture and
store a signature with your contact details.

Credit notes

In order for the credit notes to be created with your logo and company data, please send us
your letterhead as PDF in time before the first payment. Further information can be found here
in the manual under Design > Invoice template.

Terms and conditions

In order to regulate the legal relationship with your affiliates, you should also give yourself
general terms and conditions and integrate them as a PDF under Communication >
Program description > System terms and conditions. To define separate terms and
conditions for each program, use the program description tab.
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Creatives and tracking

Commission
First, set up the product types you want to pay for under Finances > Commissions >
Actions and adjust the default commission to your specifications. Fixed amounts are possible,

sales-dependent commissions are also available as scaled commissions. The 2nd level is the
optional commission for the referring affiliate from a possible referral-affiliate program.

Creatives

Create your advertising material via Creatives > New.
Further information can be found here in the manual under > Creatives.

Tracking pixel

The tracking pixel creates an open transaction in QualityClick and combines the data from the
customer's cookie and your shop system (e. g. Sales).

The technical specifications for the connection to your ordering system can be found at
https://www.qualityclick.com/documents.html

Further information can be found here in the manual: > Set up order tracking

After a detailed tracking test your system is now ready for use!
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Adjustment options

Approval of new affiliates

You can choose new affiliates to be accepted automatically or within a manual approval

process. Use the settings menu ," (right-top) under Affiliates > Approve.

Minimum payout amounts and other financial settings

To avoid making payments over very small amounts, you can set minimum payout limits
under Finance > Settings. For more information on the settings, see the Finance section of
this manual.

Cookie duration

In order to ensure that visitors can still be assigned to an affiliate even after a certain period
of time, we set cookies with the click on the advertising material. The duration of this time

period is determined by the cookie duration. You can change this in the settings menu ,"
(right-top) under Creatives > Categories.

Conversion tracking

This is a function for advanced affiliates that allows you to store code snippets that transfer
data from the affiliate system to other tracking systems (e. g. Google Adwords).

For more information, see Affiliates > Conversion Tracking.

Create new Manager Accounts

You can create additional accounts with special access rights for your affiliate managers or
customers. Further information can be found here in the manual under System > Manager.



verglave

Set up order tracking
Standard: Cookie tracking

After a successful transaction (e. g. sale or lead), your order system will display a confirmation
page for your customer on which you can thank him/her for the order or inquiry. If the
prospective customer has received a cookie, the tracking pixel used here for transaction
capture can retrieve this cookie and assign the transaction to the affiliate.

Trackingpixel integration

=~ &1 Myprofile [ Logout

QUALITYCUCK 6 Tracking codes  Edit freefields  Tracking parameter

PROGRAM

Biteast - Standard tracking

The standard tracking code is requiered to track all transactions and should be included in the completion/confirmation page of your shop.
@& Dashboard e ¢ e P ! ' pRge oty P

There are different versions of the tracking code availabe:

& Affiliates ® Combined JavaScript Tracking code (includes Conversion Tracking)
Standard Pixel-Tracking

Transactions

T B U | &= Consolas v A v = = v o o . w2 <] 2

fii

Creatives

<script type="text/javascript” src="https://qc6.qualityclick.com/get_trans.cgi?cpid=175&tid=0rder
Reporting ID&produkt=Product&umsatz=180.080&kunde=Customer&js=1"></script>
<noscript><img src="https://qc6.qualityclick.com/get_trans.cgi?cpid=175&tid=0rder

A ID&produkt=Product&umsatz=1080.080&kunde=Customer” height="3" width="2" border="2" /></noscript>
Communication

Finance

of System

Manager

Program management

» Blue highlighted values are placeholders and should be replaced by actual values or by shep variables.

Tracking codes
+ The value must statedin EUR - €

Resources

System log

The standard cookie tracking is described below.

For Anchor Tracking and its special 1st. Party cookie tracking code please see the section
"Tracking Integration -> Anchor Tracking".

First select the affiliate program and then whether you want to integrate the JavaScript pixel
or a standard graphic pixel. The Conversion Tracking Code is already integrated in the
combined JavaScript tracking pixel and enables affiliates to play their own pixel.
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Insert the HTML code into your order completion page and replace the text areas marked in
blue with variables of your shop software. This invisible graphic transmits the information
together with the AffiliateID to the affiliate system and creates an "open" transaction.
<script type="text/JavaScript"

src="https://affiliate.yourdomain.com/get_trans.cgi?cpid=1&tid=0OrderID.&produkt=Product&umsatz=100.00&kunde
=Cust.Name&js=1"></script>

Laffiliate.yourdomain.com, must be replaced by your domain. The text "ORDERID" must be
different for each transaction (request, order) so that you can assign the saved transactions to
your customer when approving the transactions in administration. Additional parameters can
be added to the HTML code for entering data (in the case of sales, at least the net amount).

The maximum number of parameters is shown here:

<script type="text/JavaScript" src="https://affiliate.yourdomain.com /get_trans.cgi?
js=1&cpid=PROGRAMID&tid=ORDERID&umsatz=NET.AMOUNT&produkt=PRODUCT&lieferdatum=DELIVERYDATE&ku
nde=CUSTOMERNAME&zusatzid=2nd.ORDERID&freitext=FREETEXT&pid=AFFILIATEID&subid=SUBID&wmid=CREATIV
E-ID"></script>

If the parameters "pid","subid" or "wmid" are passed in the URL (as shown above), you will
overwrite the values already read by the cookie. Therefore, omit all parameters that you
cannot assign values to.

The sales volume is calculated as a net amount (i.e. excluding VAT and delivery costs). The
product name should be blank or correspond to a name for a product under the
"Commissions" for the affiliate program.
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Listing of parameters for the transaction
(get_trans.cgi)

All parameters are optional, tid is highly recommended!

Name

tid

cpid

pid
zusatzid
umsatz
provision
prov
produkt
customer
freetext
subid
subid_[1-*]
wmid

start (Format: ??? —
lieferdatum
bestelldatum
FF_[1-*]
nocheck
rcookie

ref

Description Example
transaction-ID Test123
program ID 2
affiliate-ID 1
additional-ID (free-text) extral23
shopping-Cart-Value 95.50
commission 19.85
commissionfactor in % 50

product name (as in QC) shoesale
customer (free-text)

free text

sub-ID

additional sub-IDs

ad-ID

clicktime

delivery date (Format: YYYY- 2010-08-
drder date (Format: YYYY-2010-08-
[1-*] free-text fields (free- Test
allow cross selling (?) 1

activate redirect cookie (?)
referer ()

Min-Max
0-255

0-30 signs

100
255

0-255

0-255
0-255

0/1

Default Value
Current date (YYYY-MM-DD
1

1[1]

empty

0

0

100

default product
empty

empty

empty

pixel
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Checking the order code integration

The affiliate with ID "2" is a tracking test affiliate. Incorrect transactions (no
cookie) are always written on the AffiliatelD "1".

Go via Affiliate -> Search field -> Enter ID "2" + ENTER in the detail view of
the Tracking-Test Affiliate and then click on "Affiliate Login". Now select a
category under Program -> Creatives and click on the title of an advertising
medium. You should get to the shop page.

After you have carried out a test order, please stay on the order completion
page and search for the text "get trans.cgi" in the source code. If it exists,
check in QualityClick whether the transaction has been received. To do this,
go back to the admin area and click on Transactions -> Edit -> Display. Your
trial order should now be displayed with the AffiliatelD "2".

If the transaction is not listed, you can download a log under Transactions ->
Protocol and enter it according to the order number.
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Extended tracking integration
Session-Tracking

If you have transferred the AffiliatelD or ClicklD internally inside the ordering system, the
AffiliatelD (and if applicable the SublD) or ClicklD has to be transmitted to get trans.cgi or via
SOAP XML.

Make sure that all outbound links (Creatives > click targets) contain the AffiliatelD or ClickID.
Use the placeholders <% PID %> or <% CLICKID %>, e.qg.:

Alias1l http://www.shop-domain.com/pagel.html?affid=<% PID %>
Alias2 http://www.shop-domain.com/page4.htmli?clcid=<% CLICKID %>

Attach the data when calling get_trans.cgi:
Variantel https://www.affiliate-domain.com/get_trans.cgi?cpid=1&tid=ORDERID&pid=12345&subid=AB
Variante2 https://www.affiliate-domain.com/get_trans.cgi?cpid=1&tid=ORDERID&clickid=QABC.12345

Referrer-Tracking

Referrer tracking can be used to enable your affiliates to set links in the form of "www.your-
shop.com". Although there is no affiliate ID in the link, the clicks are counted and transactions
are assigned to the correct affiliate.

This is how referrer tracking works: A browser transmits the URL of the previously visited page
to each page it visits. QualityClick reads this information automatically. For this purpose, a
JavaScript code (getpid.js) is included in all landing pages of the shop, e.g. in the
header/footer. After comparison with the domains of the affiliates active in the program, an
affiliate ID can be determined and this information is then stored as a cookie or in the session
of the potential buyer until the transaction is successful.

Many search engines, including Google, reward it with a better ranking if many links point to
your own domain. QualityClick supports this and combines measures for search engine
optimization with success-oriented affiliate marketing.

If the referrer tracking is activated for your system, you will find the corresponding code and
the JavaScript file "getpid.js" for download under System->Tracking Codes.


http://www.shop-domain.com/page1.html?affid=%3c%25
http://www.shop-domain.com/page4.html?clcid=%3c%25
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Anchor-Tracking
=~ &1 Myprofile @ Logout
Q\;UALITYCLICK 6 Tracking codes  Edit freefields ~ Tracking parameter
PROGRAM
Bitcast v Anchor tracking

Dashboard The following script needs to be integrated into every shop page that can be linked by your affiliates.

Therefore it is practical to integrate the seript into your main shop template.

Affiliates Insert the following code directly after the introductory <head> (remember to adapt /path/ta/):
<script type="text/javascript” src="/path/to/getpid.js"></script>

Transactions

Download getpid.js

Creatives Conversion tracking

Reporting The standard tracking code is requiered to track all transactions and should be included in the completion/confirmation page of your shop.:

<script type="text/javascript”>
Communication var rtid,ramount,rcustomer,rcid,rcpid;

7 rtid = *[order-number]';
Finance ramount = ' [order-total-revenue] s
rcustomer = '[customerID]';

rproduct = '[commizsion product]’;

repid = '175;

System

Activation takes place after consultation with NetSlave by our technical team
and then applies to the entire affiliate program / all programs.

The affiliate links point directly to your site without redirection. The tracking information is
stored in an anchor at the end of each link, starting with a hash (#) and the stop marks Q, S
and C. A script (getpid. js) on your page reads the information from the anchor and sets a first-
party cookie. Therefore it is not necessary to attach URL parameters or to pass the call
through QualityClick’s go.cgi, instead - the link is organic:

http://www.yourshop.com/clothes#Q4502C12

In order for Anchor Tracking to work, a tracking script (getpid.js) from the QualityClick system
must be included on each target page, which stores the affiliate ID in a cookie. The script
should be copied to the shop server to improve the loading speed of the shop pages.

You can find the matching "getpid. js" script of your system - with Anchor Tracking enabled -
at the following URL:

http://[your.affiliate-program.com]/scripts/ getpid.js?cpid=[PROGRAMID]

[your.affiliate-program.com] - Domain of your QualityClick installation.
[ProgramID] - Program-ID, With only one program: cpid =1

Your landing page (which sets the cookie with' getpid.js') and your order completion page
(which reads the cookie:' get_trans.cgi') must be on the same domain:
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Shop-domain: YourShop.com or. www.YourShop.com
Checkout-domain: YourShop.com or subdomain: checkout.YourShop.com

If you cannot configure the landing and final pages to reside on the same domain, you must
use the default tracking code.

If you use external tracking parameters (e. g. utm parameters for analytics) or redirections in
your links, make sure that the anchor (#Q.. C.) is always at the end of the URL.

Optionally, we can issue the advertising material links with encrypted AffiliatelDs. Encrypted
AffiliatelDs have the advantage that third parties cannot search for affiliate links. If you need
the AffiliatelD for an external tracking (analytics) on your website and want to retrieve it from
the Anchor, you need unencrypted AffiliatelDs.

The anchor tracking code for transactions differs from the standard tracking code. It is
displayed under System -> Tracking Codes.

For more information on Anchor Tracking, please refer to the document "Anchor Tracking" on
our website (www.qualityclick.com -> Documents).

ClickiD-Tracking
For Mobile or Server2Server tracking, a ClickID is added to outbound links.

QualityClick automatically generates this unique code for each click and makes it possible to
return the transaction that was completed at a later date to the last click. This means that the
information available in the Click Log, such as the advertising material ID, referrer or SublD, is
unambiguously referenced.

Make sure that all outbound links (advertising->click targets) contain the ClickID. Use the
placeholder <% CLICKID %>, e. g.:

Aliasl http://www.shop-domain.com/landingpage.htmi?clickid=<% CLICKID %>

Alias2 http://mobile-app.shop-domain.com/landingpage.aspx?clickid=<% CLICKID %>

The ClicklD must then be returned to our postback interface (get_trans.cgi):
https://www.affiliate-domain.de/get _trans.cgi?cpid=1&tid=OrderID&clickid=QABC.12345


http://www.yourshop.com/
http://www.shop-domain.com/landingpage.html?clickid=%3c%25
http://mobile-app.shop-domain.com/landingpage.aspx?clickid=%3c%25
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Cookieswitch-function

QualityClick's conversion tracking can be used as a cookie switch for tracking
different networks and thus prevents the duplication of leads/sales in multiple
affiliate networks.

To do this, set up an affiliate account in QualityClick for each network that is to be "served" via
the cookie switch. In the example below, these are the AffiliatelD 12345 for network "Z" and
98765 for network "A". The two affiliate accounts will be activated for the respective affiliate
programs and you enter the original network pixel count under "Conversion Tracking Code" of
the affiliate account.

For A - Example:
<img src=, https://www.a-network.com/pixel.aspx?orderid=<% tid %>&programID=456[[=<% produkt %>&
amount=<% umsatz %>" width=1 height=1 border=0>

For Z - Example:
<img src=,https://www.z-network.com/sale.jsp?orderid=<% tid %>&programID=123[[=<% produkt %>&
amount=<% umsatz %>" width=1 height=1 border=0>

Now redirect all clicks (and if necessary Views) from the networks through QualityClick.
There's a deeplink/prefix URL for this:

For A - Example:
http://www.qc-domain.com/go.cgi?pid=98765&wmid=cc&cpid=1&target=
http://www.qc-domain.com/go.cgi?pid=98765&wmid=cc&cpid=1&target=http://www.abc-merchant.com

For Z - Example:
http://www.qc-domain.com/go.cgi?pid=12345&wmid=cc&cpid=1&target=
http://www.qc-domain.com/go.cgi?pid=12345&wmid=cc&cpid=1&target=http://www.abc-merchant.com

When the QualityClick Tracking Pixel is called, it automatically checks which affiliate/network
account the last click came through (cookie check). If it is the AffiliatelID of one of the
networks, their stored conversion tracking code is read from the database and played out.

If you also want to evaluate the affiliate accounts of the networks within QualityClick, you can
add a SublD to the default URL and (if possible) assign it with the network affiliatelD (####),
for example:

http://www.qc-domain.com/go.cgi?pid=12345&wmid=cc&cpid=1&subid=## #&target=http://www.abc-merchant.com


https://www.a-network.com/pixel.aspx?orderid=
https://www.z-network.com/sale.jsp?orderid=

verglave

Basket tracking via browser

=~ & 1 Myprofile | @ Logout

QUALITYCUCK 6 Tracking codes  Edit freefields  Tracking parameter
PROGRAM
Bitcast - Conversion tracking

The standard tracking code is requiered to track all transactions and should be included in the completion/confirmation page of your shop.:
@& Dashboard

<script type="text/javascript™>

& Affiliates var rtid,ramount,rcustomer,rcid,rcpid;
rtid = '[order-number]’;
Transactions ramount = '[order-total-revenus]’;
rcustomer = " [customerID]’;
: rproduct = '[commission product]’;
Creatives repid = '175°;
- function ges_readCookie(name){var nameEQ = name + "=";jvar ca = document.cookie.split(';');for(var i=8;i < ca.length;i++){
LEpO var ¢ = ca[i];while (c.charAt(@)==" ") ¢ = c.substring(1l,c.length);
if (c.indexOf(nameEQ) == @) return c.substring(nameEQ.length,c.length);} return null;}
e var rproto = (window.location.protocol == “http:" ? ‘http’' : 'https');
rcid = (qcs_readCookie("gqec_cid")!=null) ? qcs_readCookie('qc_cid') : ™";
var r2ps = document.createElement('script’);r2ps.type = 'text/javescript’;
Finance r2ps.src = rproto+"://qcé.qualityclick.com/get_trans.cgi?clickid="+escape(rcid)+

"&js=1&cpid="+escape(rcpid)+"&tid="+escape(rtid)+"&umsatz="+escape(ramount)+
“8kunde="+escape(rcustomer )+ &produkt="+escape(rproduct);

of System

/7 Begin basket tracking
r2ps.src += "&bal=SKU of product no.l1&bcl=Commission product of no.1&%
bul=Unit price of product no.1&%q1=Quantity of product no.1%tl=title or name of product no.1&%
ba2=SKU of product no.28bc2=Commission product of no.18bu2=Unit price of product no.2&
bq2=Quantity of product no.2&bt2=title or name of product ne.2";

Manager
Program management
Tracking codes (document.getElementsByTaghame( head')[@] || document.body).appendChild(r2ps);

</script>
Resources

Insert the code shown in the frontend into your order completion page and replace blue values
with the variables of your shop system.

The following section compiles the shopping cart as a URL string:

// Begin basket tracking
r2ps.src += "&bal=SKU of product no.1&bcl=Commission product of no.1&
bul=Unit price of product no.1&bql=Quantity of product no.1&btl=title or name of product no.1&
ba2=SKU of product no.2&bc2=Commission product of no.1&bu2=Unit price of product no.2&
bg2=Quantity of product no.2&bt2=title or name of product no.2";

Add more shopping cart rows by introducing new variable numbers:

Line 3:

ba3 Article number

bc3 Commission product in QualityClick
bu3 Unit price (net)

bqg3 Quantity

bt3 Title or name of the article
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Basket tracking via SOAP API

Basket tracking creates a new transaction or - one that was created using the transaction pixel
- subsequently enriches it with shopping cart items. The system then uses the shopping cart
data to calculate the transaction's commission amount.

You can use the SOAP methods new, change, and change or new to transfer shopping cart
items. The methods provide the property "basket" which includes a list of positions (basket
items) of any length. Note that you must specify a transaction ID for each SOAP method call
with shopping cart data.

A Basketltem object has the following structure:

Name Description Data format Example value

article_id Article id Text (min 3, max 40 abcl23
characters)

variant Variant (Add. field) Text (max 255 characters) XL

commission_id Commision ID (of QC) Text (max 40 characters) test-product

unitprice Unit price Decimal number 23.00

quantity Quantity Number 3

title Product title Text (max 255 characters)  T-Shirt

SubIDs

SublIDs in QualityClick are always passed with the parameter "&subid=" in standard tracking
via the click script "go.cgi". SubIDs of up to 255 characters are alphanumerically allowed here.
The SublDs are saved for clicks and transactions and can be evaluated in the SublID statistics.

Attention: In Anchor tracking, the SublD may only contain lowercase letters and numbers.
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Free fields (System > Tracking-Codes)

Click on the button "Add new free field" to create a new free field. There you can define a
name and visibility for affiliates.

Attention: The sequence and the number of fields should be well thought out beforehand,
because they cannot be changed later.

Each program has its own free fields. Each free field can then be addressed in the created
sequence with FF_1, FF_2 to FF_n. The name for each free field is displayed under Free Field
Management next to the free fields.

z.B.:

FF 1=1P
FF_2 = E-Mail
FF_3 = Name

FF_4 = Some else

As soon as the new free fields have been created, they can be filled via the transaction pixel.
To do this, the data can be transferred using the new parameters &FF_[Field No.]=. e. g.:

https://affiliate.example.com/get_trans.cgi?...[Standard-Parameter]...&FF_1=[IP]&FF_2=[E-
Mail]l&FF_3=[Name]&FF_4=[Else]

The placeholders must then be replaced with the respective data from the shop system. After
the call of get trans.cgi has been adapted, some test postings should be made to check if all
data is transferred.

Please note that free fields are not accessible via the SOAP interface.

The free field data is currently displayed on the following pages:

Manager Login:

In the transaction overview of the "Open
transactions". Each of these table columns
can be clicked on to display further
information, as well as the data of the free
fields. With a further click you close this
information column. In addition, the free
field data is displayed when you click on
"Edit transaction".

Affiliate-Area:

Just like in the manager area under “Open
Transactions”. Free fields are created in
one language only, so please name them in
English if possible. Once you have created
a free field, you can no longer delete it.

If required, we can also add the display of
the free fields in own table columns or
import them into other modules such as
CSV export.
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Affiliate Details

Each affiliate has its own profile page where you, as a manager, can find all the data relating
to a particular affiliate. For affiliate details, click on the affiliate ID or name in most statistics
and lists.

You can also use the Affiliate > Search to get access to affiliate details by entering the
AffiliateID, name or URL.

=. &1Myprofile & Logout

QUALITYCLICK 6 Affiliate details a»

2 - Jan Bischoff, NetSlave GmbH

PROGRAM

Bitcast -

@ Dashboard Summary  Programs  Finance  Report  Affiliate data  System log

& Affiliates . ) Afiliate Login &)
Affiliate Information &
Send message
h Q
Language en-usES Deactivate affiliate
New Company  NetSlave GmbH
Contact person  Mr. Jan Bischoff (Birth 1980-02-13)
Approve Referred by
Lt Alias (Username) Tracking Test [ Save Jan Bischof (5] | &
isf o
Telephone, Fax  0173-2017273, 05006085706 Referred affiliates
Groups —
Email EAgmbh2@netslave.de d
D2
Conversion tracking Address, Country ~ Simon-Dach-Str. 12 - 10245 Berlin, DE

'™ Transactions

Eal Creatives

Ll Reporting

' Communication

[@ Finance

4 System

Jan Bischoff
etSlave GmbH State/Provinee

Website

Website title
URL/Web address
Online since, User

Description

Berlin

Herr
(' netslazve.de

-, 0 menthly

Further domains -

Login into the Affiliate account

-

Lastlogin 2017-08-24
15:59

Changed data  2017-08-28
15:30

Affiliate login  2016-08-02
15:45

You can log in to your affiliate's account by clicking on the icon behind Affiliate Details to view
the system from their perspective. Note that affiliate accounts are always displayed with the
manager’s language.

Overview

Affiliate data & website
Here you will find the most important registration data that the affiliate has deposited.
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The alias is a name that you can assign freely and only managers can see. It is then displayed
in many statistics instead of the affiliate ID or name. This function is often used to display the
company name, for example.

Affiliate groups

QualityClick uses different groups to perform system-wide or program-specific actions with
affiliates.

Channel
Is a classification to divide e. g. affiliate and statistics into categories. Frequent distinctions are
e. g. voucher affiliates, price comparators, special pages or AdWords.

Affiliate groups

Are another way of organizing your affiliate listings, which you can also use to perform
promotions under Affiliate > Groups > Promotions. For example, add or remove affiliates of
the group to the program, or change the commission level.

Memo
Is a text field to store, for example, agreements made with the affiliate.

Tags or keywords
To filter statistics or exports. You can use several keywords by separating them with commas.

Affiliate Login
Leads you to the affiliate's account. So you can see everything your affiliate sees.

Send message
Opens the Email > Template > Message to Affiliate

Delete Affiliate

Disables the account and blocks the login of the affiliate, the payment, the creation of new
transactions for the affiliate, as well as group-related actions such as the newsletter
distribution. The affiliate will be removed from all programs, but his data and ID will be
retained.

Recruited by
In the case of an active affiliate advertising affiliate program, shows the affiliate ID of the
advertising affiliate (2. level) and the ID can also be changed.

Login statistics
See here registration statistics to estimate the activity of the affiliate
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Programs

The program set shows you in a table which programs the affiliate has been added to. This
includes the name of the program, the affiliate's commission levels in this program, whether
the affiliate has been paused for this program (participation status), whether the entire
program is active or paused (program status), or whether a note has been deposited for the
affiliate in this program.

If there is no note, you can use a plus button to create a new note. Existing notes can be
edited or viewed using the Edit button. Short notes are displayed with a mouseover.

Subscription is a feature that allows you to charge your affiliate regular fees.
Edit program set

Here you have the possibility to change the commission level of the affiliate. You can create
new commission levels under Finances > Products & Commissions.

Program grouping
Is a rating that only applies and can be used within the program to show advertising
categories only for some affiliates of the program.

Status

The eye icon will take you to the Finance > Products & Commissions view to see the
amount of commission. The lock icon indicates whether the affiliate has been blocked for
certain products. An open lock indicates that there are no locks. If locks are in place, the lock
is closed. Clicking on the lock will take you to the page Exclusion from marketing. Here you
can block the affiliate for certain products. If he or she is excluded from a product,
transactions are discarded when they are created and are only visible in the log files.

Merchant Code
Is a function for assigning and processing alternative AffiliatelDs, e. g. to play them in
advertising material links or to print them on invoices.

PostView Cookie Days

If you use PostView cookies, you can set the runtimes here. PostView is used to pay affiliates if
the customer has only seen the advertising material, but has not clicked on it. If you enter a
number of days here (except 0), the Postview code will be automatically added to the
affiliate's advertising material.

Nofollow
If Nofollow is active, the advertising medium links with the attribute Nofollow are displayed to
protect the affiliate from a possible negative influence on the search engine ranking.
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Attendance status
Here you pause the affiliate network for a certain program. New transactions are no longer
accepted for this affiliate.

You can use Add Programs to add the affiliate to other programs.

Don't forget to save all changes!

Memories

Create reminders as an affiliate manager. You will be notified by e-mail on the key date
(Communication > Addresses > Program) The eye symbol leads you to the list of all reminders
(Communication > Reminder).

Change history of commission level

Here you can see whether a change of commission level was made in the past.

Finances
Here you will find all important financial data at a glance.

Tax Information & Financial Data
Shows you the data and settings the affiliate has made in his account under My Account.

Sales tax
After the affiliate has entered his sales tax ID or tax ID, you can click on the button at VAT -
Confirmation. Activate the disbursement with sales tax.

Please note that you must manually activate the sales tax because you are obliged to check
the legality of the sales tax payment. Therefore the affiliate has the possibility to upload a
document as PDF or picture file in his affiliate account > Finance > File Upload. You will find
this in the financial data under File Uploads. Click on the received documents button to
indicate that you have received the documents.

Note: If you have accidentally paid out a credit memo without VAT, you may be able to correct
it under Finance > Credit Memos > Currency Sign.

Finally, you will find the active payout data.



verglave

The Block payment button prevents the affiliate from being credited with credit notes if you
need clarification in the event of anomalies.

EBICS block prevents the payment data from the credit memos from being transferred to
EBICS Export for collective transfers.

With the button Booking you can make a one-time manual booking in the affiliate account.
Positive amounts are credits in favor of the affiliate. Negative amounts will be deducted from
the affiliate.

In the detailed bookings you will find all financially effective actions for the affiliate. This
includes in particular the confirmation or cancellation of transactions, manual bookings,
regular fees. You can see the date of the settlement (date), the type of posting (posting text),
amount and transaction ID, product, program and whether it is a second level commission.

The affiliate also finds this overview in his affiliate account under Finance > Account.

The Payments button takes you to the Finance > Payments view with the filter on this
affiliate. Below you will find the account balance. The account balance is the balance of all
financial actions since the last payout. If a transaction that has already been paid out is
reversed retrospectively, the account balance can also be negative. This includes the balance
of commissions from the second tier.

Finally, the minimum payout amount that the Affiliate has set in his account. This amount
can never be less than the minimum limit you have specified for all affiliates under Finance >
Settings.

Report

Here you will find a graphical evaluation of the affiliate's performance. You can use the
program tab to restrict the number basis. You can add or remove individual values by clicking
on the legend.

The top graphic displays views and clicks as gross or net values. Views and clicks from the
same IP address within 15 minutes are usually grouped together as a net view or click.

In the middle graphic, you can see the commission amount of confirmed or cancelled
transactions and their balance (total) for each month. Below you will find the number of
confirmed and cancelled transactions as well as their balance (total).
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The buttons

Controlling, daily statistics, compensation products, click-targets,
Net clicks and referrer statistics

Lead to the corresponding page under Reporting with a filter on the affiliate.

Click log file
Gives you the affiliate's clicklog as a CSV export.

The complete log files can be found under Transactions > Protocol.

Open transactions
Takes you to the Transactions status view

Performance periods
Leads you to the Finance > Performance Periods view with the filter on the affiliate.

SublD Statistics

Is an evaluation for the self-assigned parameters of the affiliate. When evaluating a large
number of SublDs, very large computing capacities can occur and may slow down the system
under certain circumstances. Please use the prepared monthly export for the case.

Affiliate data

Here you will find all the information the affiliate has entered in his account under My Account
and can also change this data. Please make any significant changes only in consultation with
the affiliates.

If you change the tax information, please note that you can only change the VAT payment in
the Finance tab. If the address of an affiliate has changed, you can enter this information here
and, if necessary, change it. Renew previously issued credit notes under Finance > Payments.

System log

The log informs you about important events in the affiliate account. This includes in particular
confirmations and cancellations of transactions, changes to the commission level, credit notes
paid out, activations and blocks.
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Dashboard

=. &1Myprofile @ Logout

QUALITYCLICK 6 Dashboard - All programs

PROGRAM

All programs -

Views Clicks Transact. Commission Volume  Total balance 6,446.43 EUR
& Dashboard Today 9,049 2,195 150  1,48500EUR  13,389.20EUR  Open commissions (1st / 2nd tier) 182,085.87 EUR
Yesterday 11,486 4,254 528 5,686.19 EUR 77,396.30 EUR Transactions to confirm 18,023
W Affiliates Last payment 2017-08-31 14:22:27
7 Total paid 0.00 EUR
™ Transactions
Creatives Affiliates Upcoming birthdays
Z Waitin 0 M Gerteis Sep-04
Reporting o ’
Enabled 627 M. Bugeisen Sep-04
Communication Deleted 6 L. Werner Sep-05
New 30 days 79 J.Henking Sep-06
Finance
H. Fromm Sep-08
System
200000 20000 200000
W Views I clicks I Total confirmed Il Canceled
£ 100000 10000 & £ 100000
0 0 0 - - u
17.Jul 30l 16.Aug 28. Aug Hov'16 Jan'17 Mar 17 May 17 7 Sep1?
Date Dat

10000

- /\_J_\
0 & Tolal (11,354 28 EUR)

0 - 0
Now'16 Jan'17 Mar'17 May 17 Jul17 Sep'17 Jan 17 Bpr17 Ju1?
Aata fata

I Total confirmed [l Canceled

Cammission

A click on "Dashboard" will take you to the start page for all or the
selected affiliate program.

Here you will find an overview of the most important information, account balances and quick
statistics. Use the Program Selector to switch the Dashboard numbers to a single affiliate
program.

Short statistics

Here you can see at a glance the gross and net views and clicks, the number of transactions
with corresponding turnovers and commissions for today and yesterday. The total credit
balance of your affiliate, the sum of all not yet confirmed commissions and the number of
transactions still to be confirmed are also displayed. In addition, the date of the last payout
and the sum of all payouts made to date without VAT.

Affiliates
The "Affiliate" element gives you an overview of your affiliates. Clicking on the respective
number will take you to the list. (Waiting, applications)

Logged in affiliates
Clicking on the affiliate number or name will take you to the affiliate detail view.
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Affiliates

Creating new affiliate accounts

=. &1 Myprofile @ Logout

QUALITYCLICK 6 Add new affiliate account

PROGRAM

All programs -

*
@ Dashboard New partner ID
& Affiliates Referral AffiliatelD | 0 - None v

Search Q

New Personal information

#pprove Admin alias | |

List
Company

Groups
Conversion tracking

Z Salutation & First name * Pleasec... ~
™ Transactions

7 Lastname *
Eal Creatives

|l Reporting

Date of birth B
¢ Communication

Language * | English v
@ Finance

Create a new affiliate account here manually and assign affiliate programs to it.

To create a new affiliate you have to provide some data of the affiliate. These fields are
mandatory and marked with a *.

These include:

e salutation, first and last name, language of the affiliate
e email address of the affiliate, password and password repetition
e VAT settings

The AffiliatelD should be left blank if you want to have consecutive affiliate numbers. The
next higher affiliate ID, which is available, is automatically taken here. If your affiliate should
be able to use e. g. with the ID 9000 and you need a special AffiliatelD, then you can also
enter a lower ID (in this example 8999) if it is available. The following AffiliatelD's will then be
continued with the ID 9000-.

If you do not enter a Referral-ID, the affiliate will automatically be assigned to the Referral-ID 1
(Own Revenues).

Use the admin alias to assign your affiliates their own name (for example the company name
or the website) internally. The alias is only displayed to you.

By ticking the box "Do not send email to affiliate" the affiliate will be created, but will not
be notified by email.
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Approve applications

~ | &1 Myprofile | ® Logout

QUALITYCLICK 6 Approve affiliate

PROGRAM

All programs -

System applications @) ~ Program applications (All programs ) @)  Declined affiliates @

@& Dashboard

1la 3] > Resuls 150 50
& Affiliates
Affiliate D~ Company, Name, City Email URL Application Program Action
h Q
639 Codepay Coorp. Einfo@codepay.eu [ codepay.eu 2017-09-04 Video Testkampagne v -
New Talia Thurner
Baden-W
Approve .
639 Codepay Coorp. Hinfo@codepay.eu ' codepay.eu 2017-08-04 Zamunda Kekse v |[=
List Talia Thurner
Baden-W
Groups —
637 Viapath E kalle.maurer@viapath.com (£ viapath.com 2017-09-01 Video Testkampagne v |[-
Kalle Maurer
Conversion tracking o
® Transactions 637 Viapath [ kalle.maurer@viapath.com (# viapath.com 2017-09-01 Zamundo Kekse v |[=
Kalle Maurer
Z Sachsen
Creatives
633 Amberlink GmbH A rv@amberlink.eu ' amberlink.eu 2017-08-31 Video Testkampagne v|[=
Reporting Rico von
Mecklenburg-Vorpommern
Communication 633 Amberlink GmbH I rv@amberlink.eu £ amberlink.eu 2017-08-31 Zamundo Kekse v |[=
Rico von
2 M -
i lecklenburg-Vorpommern
629 Mybucks 4 team@mybucks.net [ mybucks.net 2017-09-01 Video Testkampagne v|[=
System Meryem Schondelmaier
Baden-W

Here you will find affiliates who have applied for their system or individual programs. In the
overview you can see the most important data for the respective application/affiliate.

With a click on the AffiliatelD you get to the affiliate details, which provide you with even more
data about the respective affiliate.

To approve the affiliate, click on the respective icon and confirm your selection in the following
dialog box. You can then send a message to the affiliate.

You can automatically approve new affiliates by going to the settings tool at the top right. To
do this, select the appropriate program in the upper left-hand corner.
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List affiliates

=. | &1 Myprofile @ Logout

QUALITYCL'CK 6 Affiliate list ~ Affiliate assignment  Affiliate matrix  List affiliates recruit affiliates
PROGRAM

" " e - " ) ’ N n .
All programs . O Allaffiliates @) © Newaffiliates @) | O Active affiliates @) O Deleted affiliates @ = Affiliates without programs € & CSV export

@ Dashboard

- df f sdf
i@ Affliates s
h Q - R
Search in affiliates
New
Results 627
Approve
D~  Affiliates Company Domain Group of affiliates O Markalt
List
1 Eigener Account NetSlave GmbH ntsl2.de Test (]
Groups
2 JanBischoff NetSlave GmbH netsla2ve.de O
Conversion tracking
5 JanBischoff NetSlave GmbH netse5456lave.de - (=]
™ Transactions
7 JanBischoff NetSlave GmbH netslave.de - (=]
[Eal Creatives 8 JanBischoff NetSlave GmbH ckonto.de - o
| Reporting 9  Elfriede von Testhofen testhofen.de - ]
12 Torben Ringwald Coralsystem coralsystem.eu =
* Communication
13 Leyla Burstert Objectelub objectelub.com - @
@ Finance
14 Lorenz Bolle Minicoin minicoin.com - (=]
& System 15 Alisa Wahnsiedel Twiswitch twiswitch.tv - o
16 Joseph Johnson Blackframe AG blackframe.tv - ]
17 Hanna Botzenhardt Voicespan voicespan.eu - (5] -

Copy selected affiliates in a existing or new
aroup

Create new group

Please choose v

“reate new group v Ok

The List menu displays affiliate lists of the whole system or a single program. Use the program
selection menu in the upper left corner.

You can pre-filter the lists for New Affiliates (registration within the last 30 days), Active
Affiliates, Deleted Affiliates and Affiliates that have been activated for the system but have not
yet applied for a program (without program mapping). The search field filters the affiliate from
the list by name, company, domain or affiliate group.

Use the checkboxes to mark affiliates and add them to an existing or new group.
To enable you to compile the selection using multiple search queries, the number of marked

affiliates is stored next to the search field and is displayed by clicking on the button.

CSV Export allows you to download a list of affiliate data of selection or listing of affiliates
according to program and commission level or listing according to affiliate ID and domain.
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Affiliate assignment

=+ &1 Myprofile = ® Logout
%UALITYCLICK 6 Affiliate list  Affiliate assignment ~ Affiliate matrix  List affiliates recruit affiliates
PROGRAM B M ‘ ﬁ:ﬂ
Bronzegeter ronzegeter: Mapping affiliates to programs

& Dashboard

Program assigned accounts

Unassigned accounts

& Affiliates
T earch T earch
earch Q
N - 1 Eigener Account (ntsl2.de) NetSlave GmbH 2 Jan Bischoff (netsla2ve.de) NetSlave GmbH
ew
N - 13 Leyla Burstert (objectclub.com) Objectclub 5 Jan Bischoff (nets65456lave.de) NetSlave GmbH
pprove
List - 15 Alisa Wahnsiedel (twiswitch.tv) Twiswitch 7 Jan Bischoff (netslave.de) NetSlave GmbH
is
s - 43 Darius Thiebauth (pinkspan.net) Pinkspan 8  Jan Bischoff (ckonto.ds) NetSlave GmbH
roups
- 55  Mariella Hatch (yofeed.net) Yofeed GmbH 9 Elfriede von Testhofen (testhofen.de)
Conversion tracking
- 58 Konstantin Ringwald (valuelink.tv) Valuelink Coorp. 12 Torben Ringwald (coralsystem.eu) Coralsystem
™ Transactions
- 59 Jeremie Gpp (blackicen.eu) Blackicon AG 14  Lorenz Blle (minicain.com) Minicein
Creatives
= 64 Selma Meek (ventureport.eu) Ventureport 16  Joseph Johnson (blackframe.tv) Blackframe AG
Reporting Selma Meek (ventureport.eu) Ventureport  ane 17 Hanna Botzenhardt (voicespan.eu) Voicespan
Communication - 67 Til Roberdeau (greenpay.com) Greenpay Ltd. 18 Mariella Berger (pinkport.net) Pinkport
: - 75 Juliane Richardet (pinkstation.tv) Pinkstation Coorp. 19 Mads Forschner (vivenue.de) Vivenue
Finance
= 84 Faustinus Meek (cyanyo.tv) Cyanyo 20 Knut Miler (miniero.com) Miniero AG

System

= Change assignment

With Affiliates -> List -> Affiliate assignment you can add or remove affiliates from the
program. To do this, first select the program with the selection menu in the upper left corner.

In the left column 'assigned accounts' you will find the affiliates that already belong to the
program. In the right column you can see accounts that are not yet in the program.

Select the affiliate whose status you want to change by clicking on the field until it is grayed
out. Affiliates with' -' will be removed from the program, affiliates with' +' will be added to the
program.

Use the search bar to filter by name, company or domain. The selection remains unchanged.
Confirm your selection with "Change assignment".
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Affiliate matrix

=~ | &1 Myprofile = ® Logout

QUAL"-YCLICK 6 Affiliate list ~ Affiliate assignment  Affiliate matrix  List affiliates recruit affiliates
PROGRAM
ID Name 1 3 4 6 11 12 17 18 20 21 22 23 24 25 26 31 32 33 34 35
Bronzegeter -
589 Marve Kohl X - - X X X X X X X X X X X X X X X x x o =
@ Dashboard 590 Sanfa Kaspar X - - X X X X X X X X X X X X X X X X X @O
591 Raphael S Lo
& Affiliates aphastop B
592 Santino Rommel - - - - - - - - - - - - - - - - - - - -3
caren = 593 Malia Bugeisen .. L L.l
New 594 Joy Alosse |
Approve 595 Viktoria Bettler - - - - - - - - - - - - - - - - - - - - @
596 Adelina Rauch - - - - - - - - - - - - - - - - - - - - @
List
597 Alexa Kingdon - - - - - - - - - - - - - - - - - - - - @
G
roups 508 Cindy Cronan X - - X X X X X X X X X X X X X X X X X@©
Conversion tracking 599 Carolina Geiger |

Z 600 Levent Gramm T R
'™ Transactions

601 Betty Hakenjos T |

Eal Creatives 602 Marek Craver |
: 603 Niko Bartholme S L. Lol

Wil Reporting
604 Quentin Schuch - - - - - - - - - - - - - - - - - - - - @
Communication 605 Manuel Speyrer X - - X X X X X X X X X X X X X X X X X0
606 Pater Seebold X - - X X X X X X X X X X X X X X X X X @O

Finance

607 Neo auf R o -

Copy selected affiliates in a existing or new group

System

Ploase choose - o GroupA £ Download

This program overview shows you as a matrix which affiliate is active in which programs. The
first two columns show the AffiliatelD and the affiliate name.

The number above the other columns shows the program ID. If you move the mouse over the
ID, the program name is also displayed.

By checking the checkbox in the last column you can mark Affiliates to see if you want to add
them to a group and assign it to a new program, for example.

Download exports a csv file with the listing of the marked affiliate.
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Affiliate groups

=~ &1 Myprofile ™ Logout

Q,;UALITYCL'CK 6 Groups of affiliates ~ Actions ~ Programonly  Create new affiliategroup
PROGRAM
Bronzegeter . Select group Test ~
& Dashboard Afﬁuateo Company Demain Commission level Channel
Eigener Account NetSlave GmbH http://www.ntsl2.de Standard Google Adwords W
& Affiliates
Search Q Actions for affiliates in this group
New Channel | Affiliate Marketing v or New channe + Change
Approve
Save new association +  Please choose v Save
List
Remove association = | Pleasechoose ~ Save

Groups

Conversion tracking

Affiliates -> Groups allows you to perform many actions simultaneously for multiple
affiliates. You can create new affiliate groups in many places in the program. For example, in
the affiliate lists (Affiliate > Advertisements). The tab "Create group" takes you there.

In the tab "Affiliate Groups" you will get an overview of your affiliate groups.
"Export" creates a CSV file with the records of each affiliate.

"Newsletter" leads you to Communication > Newsletter with the corresponding
group as preselection.

“Delete" deletes the group, the affiliate as such will remain.

You can perform the following Actions on the group:

e Move the group's affiliates to an existing or new channel
e Assign the affiliates of the group to another program

e Change the commission level

e Create an account credit for all affiliates

For some promotions, all affiliates of the group must be active in the same program, then you
can move the affiliate of the group to a new commission level in the "Program only" tab.

You must first create the new commission levels under "Finance -> Commissions".
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Conversion-Tracking

=~ &1 Myprofile @ Logout

QUALITYCLICK 6 Edit Conversion-Tracking-Codes

Results 1

PROGRAM
NetSlave GmbH -

Search in affiliates P
& Dashboard

[#/Show only not approved Codes

W Affiliates Commission

ID = Affiliates Company level Conversion tracking Active

earch Q
2 Jan Bischoff NetSlave GmbH Standard # <! Google Code for <Conversion Name> Conversion Page --> ]

netslazve.de <script type="text/javascript™>

Approve
List
Groups

Conversion tracking

Activate / deactivate

If you would like to give your affiliates the opportunity to use external systems such as Google
AdWords to register transactions and transfer a success message to these systems, activate
conversion tracking for each program using the tool icon.

If necessary, enter the additional conversion tracking code (get conv.cgi) together with the
standard tracking code into your confirmation page. If you are already using the combined
JavaScript pixel, the additional code does not have to be inserted.

The HTML code for the integration of conversion tracking in the order completion page can be
found under System -> Tracking Codes.

Example:

<iframe src="https://affiliate.shopdomain.com/get_conv.cgi?cpid=23&tid=0rderID&produkt=
Product&umsatz=100.00&kunde=Customer" height="2" width="3"></iframe>

This code is placed next to the standard tracking code on the order completion page. It is the
element that then reloads the affiliate's code.

Affiliates can then enter a conversion code under Programs -> Conversion Tracking. The
first time the affiliate enters an affiliate's conversion code and each time he/she changes it,
you will receive an e-mail as a manager. You can check the conversion code and approve.
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Transactions

Transactions and status information

Every commissionable event is created as a transaction, regardless of whether it is lead, sale
or app installation. A transaction can have one of 4 statuses.

New transactions are assigned the status Open. After you have checked the transaction (for
example, valid data, incoming payment, opposition deadline expired, etc.), assign the status
Confirmed or Canceled.

A confirmed transaction is ready to be paid out to the Affiliate and will be paid out with the
next payment run and the creation of the credit note.

By using the financial export functions (EBICS, Finance > Export > Open Payments) or

selecting the credit memo as paid (Finance > Payments), the credit notes are assigned the
status paid.

Changes to transactions

Can only be carried out on open transactions. You have the option of canceling and reopening
confirmed or paid transactions.

Canceling a Paid Transaction

If a confirmed or paid transaction is cancelled, it will be listed as a negative item on the next
credit note.
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Create new transaction

=+ & 1 Myprofile = ® Logout

QUALITYCLICK 6 Add new transaction

PROGRAM

NetSlave GmbH -

& Dashboard

Affiliate ID * | 1-nisl2.de w
& Affiliates Orderdate * | B | (yyyy-mmd (yyyy-mm-dd)
® Transactions Transaction ID * (Max 255 characters)
Search Q Own 1D/ 1D add on (Max 255 characters)
New Product * | Please choose v
Edit
' Volume DO0EUR | €
Match .
Customer (e.g. Name, postal code - max. 50 characters)
Import
Free text (Max 255 characters)
Protocol
Referral Url (Max 255 characters)
Creatives
Sub 1D (Affiliate SublD)
Reporting )
] Deliverydate | BB | (yyyy-mm-d (Shipping)
Communication . .
¥ Calculate commissions (Changes of commission level will be considered)

Finance

System

Sawe transaction/order

On this page you can manually create transactions.

The fields AffiliatelD, Order Date, Transaction ID, Product and Delivery Date are mandatory
fields and must be completed.

With the option Calculate Commissions, you deactivate the automatic calculation of the
commission on the key date of the order date.
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Edit

=~ | &1 Myprofile = @ Logout

QUALITYCLICK 6 Open transactions (@)

PROGRAM
NetSlave GmbH -
Show transactions and status Open v Search Only AffiliatelD 15
AT Product group All groups ~ 4] 2017-08-06 = 2017-09-05 Format: All columns ~ & Download
i Affiliates Group of affiliates No restriction ~ | ||% Alltracking channels Tags
. Only product Mo restriction v O Useand
Search Q Qc-D Date Tr.-ID Commission Volume Product Productgroup Detail PID [ AL/ none
New 10825765 2017-09-04 02:28:32 9835455419102740_ea0557ceca 10.00 EUR 111.80 EUR  Default - - 243 O[e
Edit 10825463 2017-09-03 11:26:42  9998550770225835_5fe4dcael 10.00 EUR 124,80 EUR Default - - 479 [N
10825331 2017-09-03 04:26:33  6157524055197489820420 10.00 EUR 109.20 EUR  Default - - 488 - Benjamin Riedel O[e
Match
10825515 2017-09-03 04:25:59  5960828007743625651930 10.00 EUR 82.90 EUR Default - - 154 O[s
Import
10825316 2017-09-03 04:25:20  1147923226760660963_4bTeadd 10.00 EUR 9810 EUR Default - - 228 - Magnus von Koskull [ |
Protocal
10825277 2017-09-03 02:27:25 561309879306807690538 10.00 EUR 172.40 EUR  Default - - 120 O[e
[Eal Creatives 10824544 2017-08-31 18:25:03 591585267711757_ecb58b028fd 10.00 EUR 163.50 EUR Default - - 448 [N
7 10824333 2017-08-3106:25:37 339856243377520298_e9607744 10.00 EUR 107.30 EUR  Default - - 45 O[e
Ll Reporting
10825765 2017-08-29 20:25:06  22541919361956873445591 10.00 EUR 91.50 EUR Default - - 206 O[s
T omino 10823700 2017-08-29 16:26:31 7844127127700546_eceb14e813 10.00 EUR 17400 EUR  Default - - 176 O[e
@ Finance 10823649 2017-08-29 12:25:05  786117996562624918454 10.00 EUR 150.40 EUR  Default - - 556 O[e
10823472 2017-08-29 01:25:45 736897262029052_174a338b4as 10.00 EUR 107.80 EUR Default - - 316 [N
28 System
10823100 2017-08-28 03:28:11 619668713778306211487 10.00 EUR 6210 EUR  Default - - 176 O[e

Marked transactions| Ploase choose | @) Previow
112 3| &|> Results1-15 15

Incoming transactions can be directly processed, cancelled and confirmed individually.

QualityClick keeps a commission history. This means that the commission amount for a certain
key date is calculated correctly even if changes are made. You can override this mechanism
and recalculate the commission amount of open transactions on a particular key date.

In the transaction list, you can filter transactions according to various criteria. The filter
criteria also apply to the download of the transaction list, whereby they can again distinguish
between the entire data record, the QC ID (continuous ID determined by the system) or the
TA_ID (the transaction ID assigned by you).

You can use the list with the QC ID or TA ID for automatic transaction processing.

Select the transactions to be approved with the checkbox at the end of each line, select the
action and click on "Execute".
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Match

=~ &1 Myprofile = ® Logout

QUALITYCLICK 6 Batch transaction processing

PROGRAM

NetSlave GmbH A Action

Confi
& Dashboard o v

ID equals Format

& Affiliates

Own transaction ID | | Onetransaction ID per line -
® Transactions File upload .. .. Newinput

Choose file 545353453
AG7785765

Edit
Match

Import 4

Protocol Start

For the mass processing of transactions, upload a file in CSV format with the corresponding
transaction IDs (TA ID or QC ID) here. Each line should contain a reference number without
any further information or quotation marks. If necessary, use the data export from
Transaction -> Edit in QC-ID only format to avoid problems with duplicate Transaction IDs.
You can cancel or reopen cancelled transactions in the same way.

Confirming the transactions:

Step 1: Download a list of all open transactions. Go to the page "Transactions -> Edit". In
the form, you can restrict the transactions to be exported, for example: Product=XYZ and
Date = 07.05.2016 - 20.04.2016. With "Download" a CSV file is downloaded to the local disk.

Alternatively, you can select "QC ID" or "TA ID, Sales volume" for Format and by deleting the
superfluous columns in step 2. The sales column is used for updates of percentage
commissions.

QCID or TAID?

We recommend that you work with the transaction ID (TA ID) that you have assigned, as this
can be correlated with your goods management. To ensure that a unique assignment is
always guaranteed even with duplicate TA IDs, the system assigns a sequential QC ID that can
be used as an alternative.

Step 2: Reconcile transactions and delete unnecessary data. To do this, open the file from
step 1 with Excel or OpenOffice.

Note: If the columns or rows are interpreted incorrectly (as date instead of turnover), please
load the file via the import function (menu item Excel: Data - Retrieve external data - read
from text file) and assign the correct format to the columns.
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Since QualityClick only displays the ID column and, if applicable Turnover, the other columns
should be deleted, except for "TA ID" or "QC ID". Also the first header with the column caption.
Remove all transactions that you do not want to confirm (for example, due to revocation or
cancellation) and save them if necessary in a second file for uploading the reversals. If you
want to change the sales volume of transactions with percentage commission during
confirmation (for example, due to partial returns or partial reversal), write the new sales
volume in the second column:

TA ID;new Amount
750224,;93,40
780358;119,99

The transaction's amount is first overwritten with the new value and the commission is then
recalculated. Save the file again as CSV (text file), because only this format can be processed
correctly by QualityClick.

Step 3: Upload the list

Select action: e. g. approve

ID corresponds to: Own transaction ID (TA_Id) or QC ID
Format: One transaction per line

File upload: Select the CSV file created in step 2.

Alternatively, instead of uploading a file, you can copy the IDs to the New Input text box from
the clipboard.

Then "Start Action".

If you have enabled Preview, you will now see an overview of all changes in the transactions
for control. If everything worked, status output should now appear and possibly be redirected
back to the overview. The release process continues to run in the background on the server,
even when you leave the status output page.
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Automatic Approval

For automated submission and processing of transactions you can use our REST/SOAP API.
Further information can be found on our homepage www.qualityclick.com under "Documents".

In addition, we also offer further partial automation: e.g. automatic confirmation of all non-
cancelled transactions after 30 days or always on the first/last day of the following month. Or
the collection of the transactions to be confirmed via CSV file via FTP at regular intervals or on
certain dates.

Please contact us to discuss the details. For the installation and adaptation of these scripts by
our programmers may apply charges.

Import

Here you can import transactions via CSV file. One line corresponds to one transaction. The
expected value of the columns is found in file line format. If you do not want to assign a value,
write two semicolons ";;" one after the other. The CSV file for the import does not expect a
header line.

All imported transactions then have the status Open.

Select the file with File Upload and start the action.
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Protocol

=~ & 1 Myprofile = ® Logout

QUALITYCLICK 6 Data export in CSV format

PROGRAM

NetSlave GmbH -
Period | B2 2017-06-30 = | 2017-09-2%

@ Dashboard
Full text search Q Full text search

& Affiliates

Export

™ Transactions Combined log

Transaction log

Transactions

Edit
Match
Import

Protocol

Here you have access to the log files of the system. Please note that with wide date ranges,
very large files and possibly even very large date ranges can be creating waiting times.

You can use the search using all parameters to pre-filter the export, for example, to a TA ID or
a product name.

The click and transaction log exports successfully captured transactions and clicks/views with
all additional data. The column View (0,1) has the value 1 for Creative displayed (view), 0 for
creative clicks (click) and TRANS for transactions.

The transaction log records all data transfer attempts received via the tracking file
get trans.cgi. Successful transaction entries have a number in the column 'saved'. If the
transaction has been rejected, a line "-" appears in the column.

Transactions that cannot be assigned are rejected because, for example, the affiliate
information (no cookie) or the campaign ID (CPID) is missing or in an unreadable format.
Transactions are also discarded if there are reasons for exclusion on the part of the system
(e.g. affiliate is deleted, blocked for the product or not assigned as an affiliate in the program).

Transactions is an export of all unrecognized transactions belonging to the campaign.
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Creatives

Search
With the search you can quickly

Create new ad

find advertising material by title.

=~ &1 Myprofile | ™ Logout

QUALITYCLICK 6 Create new ad

PROGRAM

NetSlave GmbH -
Create new ad

@ Dashboard

& Affiliates

Category *

™ Transactions

Eal Creatives Product

Search Q Title / Description *

Banner URL *
Categories

Image width *
Landingpages

Image height *
SEO Keywords

_ Link target window
| Reporting

Choose link target *
! Communication

[® Finance

off System

Select the type of advertising

Banner / Button ~

[de] Default ad v
[# Immediately active

Default ~

https//www.

Not specified ~

Please choose v

Create new ad thereafter [«

material you want to create. For better structuring, each

advertising material is assigned to a category. The Commission product is primarily required

for statistics.

Click Destinations are landing pages which you can create under Creatives > Landingpages.

Since version 6 you can also
details of the creatives at any ti

output creatives as containers, so that you can change the
me, even after it has been integrated in the affiliate pages.

You can add tracking information to any creatives under the creative type “Own HTML Code”.

In particular, forms, compariso

n calculators and widgets. At one of your chosen points, the

customer must be provided with an affiliate cookie, typically before being redirected to the

target page. For this purpose,

the go.cgi must be called. For dynamic creatives in Flash or

HTML5, for example, this is done by the parameter clickTag.
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The structure of a link via go.cgi has the following scheme:
http://affiliate.program.com/go.cgi?pid=<% PID %>&wmid=<% WMID %>&target=TARGET

<% PID %> is replaced by QualityClick with the affiliate's ID
<%WMID %> is replaced by the creative ID

As the target parameter, select one of the click targets you have defined.

If you want to use a URL instead of a previously created click target, set the parameter to
wmid=cc and input your URL after &target=. To ensure that the creative is still correctly listed
in the creative statistics, use the parameter &rwmid=<%WMID %>.

For example, for
http://affiliate.program.com/go.cgi?pid=<% PID %>&wmid=cc&rwmid=<% WMID
%>&target=http://your.landingpage.com

Categories

Use categories to sort the advertising material by product, link type or target group. The
visibility of categories can be restricted to certain affiliate or affiliate groups with Edit
Categories. Categories can also be linked to an external URL (with the AffiliatelD) if you want
to display and maintain banner and link codes on your own page.

View Tracking
You can activate or deactivate view tracking separately for each creative. To do so, go to
Creative > Categories > Category name > Creative > Edit. If you want to enable or disable

View Tracking globally, please contact NetSlave.

Please note that View Tracking can have an influence on the traffic costs. If you deliver the
creative as a container, activated view tracking has no influence on the consumption costs.
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Landingpages

=~ &1 Myprofile @ Logout

QUALITYCUCK 6 Link manager  Add new Landingpage

PROGRAM

Searc . n
NetSlave GmbH - search a = 1 Download

@ Dashboard Alias = Target URL Date Action

Default https://www.qualityclick.com 2017-03-10 £ W

& Affiliates

™ Transactions

Eal Creatives

Categories
Landingpages

SEQ Keywords

The click targets are an alternative to target addresses that are firmly coded in the advertising
material. This gives you the possibility to redirect the clicks even after they have been added
to your affiliate's site. A click target consists of an alias that we include as a target parameter
in the links (&target=aliasname) and the target URL that you can change on this page with
the "Edit" - symbol at any time. After saving, all clicks are immediately redirected to the new
address.

If you wish, you can add parameters for your own tracking to the target links. To attach the
AffiliatelD you can use the parameter <% PID %>, also Google Analytics Parameter (utm) can
be attached to the target links here.

SEO-Keywords

Here you can store keywords for each commission product and thus support your search
engine strategy. The words are placed in the ALT and TITLE tags of the image advertising
media. The individual keywords are separated with semicolons. Enter a lot of keywords, we
randomly select some each time.

Deeplinks

If desired, you can offer your affiliate deep linking generators that provide tracking
information to any link on your website. Deeplinking is an alternative to normal advertising
media, therefore the clicks can no longer be assigned to the advertising medium.
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Productfeed

Is set up by NetSlave.

Product lists are set up by us individually for your affiliate program. Any number of product
lists are possible (also several per affiliate program). The file structure can be individual, as we
flexibly set up the data processing for your affiliates.

An example:
ProductiID|Name|Price|Deeplink_URL|Description_Short|Description_Long|Picture_URL_Small|Pic
ture_URL_Big|Manufacturer|Delivery|Shipping

As separators are possible: |;, Tab

Please provide us with an opportunity to retrieve the file (s) on a regular basis.
The file is best provided via FTP or HTTP.

We then automatically retrieve this data on a daily basis and prepare the data for the affiliate
(redirected to the deep link URL with the AffiliatelD). You can coordinate the time and rhythm
(daily up to 2-hourly) with us as required.

Affiliates will then receive a link in the login area (Creatives) which can be set up for automatic
retrieval (e.g. by means of a PHP script).
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Reporting
Programs

=+ &1 Myprofile ® Logout
QUALITYCLICK 6 Report: Programs
2017-08-06 - 2017-09-05

PROGRAM

NetSlave GmbH -

@ Dashboard > Creation date ~ » 2017-08-06-2017-09-05 > =ALLE= [ CSV export

& Affiliates

Stats  Chart

'™ Transactions

. Totals: 660,894 149,004 9,815 1 a @6.6% ~99,277.22 EUR ~500.00 EUR 500.00 EUR
Eal Creatives
Loss of accuraey due to conversion effects
|l Reporting
Transactions. Commission
Programs
Program Unigue views Unique clicks Open Confirmed Canceled CR Open Confirmed eCPA
Transactions
Creatives
Zamundo Kekse 1,034 198 11 1 o 6.06% 13.59EUR 500.00 EUR 500.00 EUR
Clicks
Test Fiirma 3,500 823 49 a a 5.95% 490.00 EUR 0.00 EUR 0.00 EUR
Affiliates
newViddo 2,147 477 34 a a 713% 340.00 EUR 0.00 EUR 0.00 EUR
Days -
3,747 862 57 0 0 6.61% 570.00 EUR 0.00 EUR 0.00 EUR
Centrolling lamaloligroup.com 2 5,708 851 58 0 0 682% 580.00 EUR 0.00 EUR 0.00 EUR
Referer Bittechnicaisto 29 9 0 o o 0.00% 0.00 EUR 0.00 EUR 0.00 EUR
Products a2 4,080 899 52 0 0 5.78% 520,00 EUR 0.00 EUR 0.00 EUR
N 12 3,636 34 67 a a 8.03% 670.00 EUR 0.00 EUR 0.00 EUR
Tracking channels
Sub D Gingerfeedsy 57 13 2 a 0 1538% 20.00 EUR 0.00 EUR 0.00 EUR
ul
Mondfahrt 3,521 838 57 a a 6.80% 789.98 EUR 0.00 EUR 0.00 EUR
+! Communication
Blackelubicious 76 20 3 a a 15.00% 30.00 EUR 0.00 EUR 0.00 EUR
[@ Finance goGraiiter = 28 1 0 0 3.57% 10,00 EUR 0.00 EUR 0.00 EUR

Overview of key indicators for all programs. Number of net views and clicks, number of
transactions with the status open, confirmed and cancelled, conversion rate (CR=sum of open
and confirmed transactions by clicks), the amount of commission for open and confirmed
transactions, and eCPA (effective cost per action).

Transactions

Transaction overview for a specific period. The commission amounts are displayed in black
and the number of associated transactions in grey. By clicking on the transaction status you
will get to the corresponding list Transactions > Edit Pre-selected with status and time
period.

The date reference last change refers to the change in status. For open transactions, this is
usually the date of arrival, for confirmed and paid out transactions, the date of confirmation or
cancellation.
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Creatives

For each advertising material you will receive the clicks, Views and the click-through rate
(CTR) displayed. The advertising media statistics offer you the period- and campaign-related
analysis of your creatives on the basis of the incoming transactions. You will see the number
of views, clicks, transactions, sales and commission, the EPC (Earnings per Click), the eTKP
(effective thousand-contact-price) and the CTR (Click-Through-Rate).

Clicks

The key performance indicators of your advertising media according to views, clicks, number
of transactions, turnover and commission. Deleted advertising media and clicks without WMID
(e. g. from deep links) are summarized under the title "0" (zero).

Views and clicks in statistics are usually net views, that is, clicks within 15 minutes from the
same IP address, are recorded as one click.

Affiliates & Affiliate-Development

The performance indicators per affiliate. Clicking on the name leads to the affiliate details.
With the checkbox at the end of each line you can transfer marked affiliates to an affiliate
group and, for example, simply change the commission level. The URL leads to the affiliate's
website. The number in the Transactions column leads to the affiliate's transaction list of the
specified period.

TAB: Affiliate development

Here you can compare the development of the affiliate over several periods of time. You can
select the turnover, commission amount, number of transactions or clicks as a reference. With
the checkbox at the end of each line you can transfer marked affiliates to an affiliate group
and, for example, simply change the commission level.

Days

All important key figures as a table, optionally per calendar week, month, quarter, year or
sorted by weekday. You can restrict the base to a certain affiliate group, commission product
or product group, affiliate with a certain keyword or channel.
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Controlling

All numbers on one page. You can switch between gross and net clicks. Clicks within 15
minutes from the same IP address are grouped together as one net click. You can restrict the
base to a specific product or product group, affiliate group, channel or individual affiliate.

Each row represents one month, each column represents one day.
Up to 9 numbers per line: the number, commission and turnover

Open transactions in grey.

Confirmed transactions in blue

On top of this, the net views per thousand (in orange) and the clicks (in green).

Among them the number of cancelled transactions (red).

In the first columns, you can see the percentage of open, confirmed and cancelled

transactions of the month. In the last column of each column the monthly sum of the
respective row.

Referer

Here you will find an evaluation of the clicks and views by referrer, i.e. the URL of the page
from which the customers visited the affiliate site.

Products

Transactions by commission products. For statistics from previous periods, you can also
display inactive or deleted remuneration products.

Tracking channels

You can segment your affiliate into channels to view sales of SEO or voucher affiliates
separately. You will find the evaluation here.
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Communication

Message to affiliates

=+ &1 Myprofile = ® Logout
QUAL"-YCLICK 6 Affiliate list ~ Affiliate assignment  Affiliate matrix ~ List affiliates recruit affiliates

PROGRAM
NetSlave GmbH - © Al affiliates @ New affiliates ~ Active affiliates @ ) Deleted affiliates e ) Affiliates without programs o

@& Dashboard

& Affiliates sdffeer
B et bem-:l‘ in affiliates
Eal Creatives o
Group of affiliates
D *  Affiliates Company Domain Commission level L Mark all
[l Reporting
1 Eigener Account NetSlave GmbH ntsl2.de Standard Test @
+ Communication
2 Jan Bischoff NetSlave GmbH netslazve.de Standard - [m]
Message 5 Jan Bischoff NetSlave GmbH nets65456lave.de Standard - [m]
Newsletter 7 JanBischoff NetSlave GmbH netslave.de Standard - @
Templates 8 Jan Bischoff NetSlave GmbH ckonto.de Standard B a
System emails 9  Elfriede von Testhofen testhofen.de Standard - (]
Reminders 12 Torben Ringwald Coralsystem coralsystem.zu Standard - @
Program description 13 Leyla Burstert Objectelub objeetelub.com Standard - (=]
[@ Finance 14 LorenzBolle Minicoin minicoin.com Standard - @
15  Alisa Wahnsiedel Twiswitch twiswitch.tw Standard - @
of System
16 Joseph Johnsen Blackframe AG blackframe.tv Standard - [m]

Select the recipients from the affiliate list and mark them with the checkbox. You can use the
search bar to filter by name, company, URL, keywords (tags) or affiliate groups, for example.
Then go to step 2 at the bottom of the page. For regular letters, you can select a template and
a group of recipients for a specific language. E-mail templates can be personalized with
parameters that replace QualityClick with the correct values when sending.

General parameters are, for example:

<% SalutationPhrase %> Dear Mr. / Dear Mrs.

<% Salutation %> Mr. / Mrs.

<% FirstName %> the first name of the affiliate

<% LastName %> the last name of the affiliate

<% PartnerlD %> the AffiliatelD

<% Signature %> Your footer with contact details and more

Some parameters are only available in certain templates. Please refer to Communication >
Templates for these. You can also store the signature there.
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Newsletter

~ & 1 Myprofile = ® Logout

QUALITYCLICK 6 Send affiliate newsletter

PROGRAM

NetSlave GmbH -

T Mail Recipients > 562 Affiliates > English

Sender | & | Partner Support E | mail@netslave.de

@& Dashboard

& Affiliates

Subject | 1 <% FirstName %> <% LastName %>, Partnerprogramm-News

™ Transactions Content | <% SalutationPhrase 3> <% LastName > !

(4l Creatives

[l Reporting

! Communication

Message
Newsletter Partnerprogramm Login: http://qcé.qualityclick. com/
Templates

System emails

Reminders
Example: <% FirstName %>,

Placeholder o pie in text and subject

Program description

SR HTMLformat | [] HTML format | @ Preview

of System Shippingtime | @ | 2017-09-05 13:50 [ Instant delivery Send test message to AffiliatelD:

When sending newsletters to their affiliates, they have different filtering criteria to select the
recipients. By default, the shipping date is set to two hours in the future. Of course, you can
set the shipping date to any date in the future, whereupon the e-mails will be kept until that
time, or you can send them immediately by activating "Send immediately". In the newsletter
you have the possibility to work with various placeholders, where the corresponding data of
the respective affiliate will be inserted.

The placeholders you can use are:

<% Salutation %> Salutation (Mr. / Mrs.)
<% Salutation phrase %> Form of address
<% FirstName %> FirstName

<% LastName %> Surname

<% Email %> Email

<% PartnerlD %> AffiliatelD

In the lower part of the recipient list you can see a preview of the recipients of their settings.
When you change the filter settings, please click ,,Update Affiliate Preview” to apply the new
filters in the recipient list.

After clicking Next to Step 2, a test message is sent to the AffiliatelD specified in the field
above for control. In the second step you see the recipients again. If you want to send the
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newsletter with the settings, please click on "Send message". Otherwise you have the
possibility to go back one step and change your settings.

Templates

=+ &1 Myprofile @ Logout

QUALITYCLICK 6 E-mail template

PROGRAM

NetSlave GmbH - o

=@ =@ + Newtemplate (& Email signature
& Dashboard Last update: 28.03.2017 - 16:18
& Afiliates @Delete ~ Q - Change of affiliate information / AdminMail
™ Transactions . . .

= Change of affiliate information / AdminMail

Eal Creatives & | Affiliate support B mail@netslave.de
|l Reporting ! Data change of Affiliate ID: <% AffiliatelD %>

« Communication

Message

Newsletter <% Changelist %>

Templates e
<3 Signature &>
System emails

Reminders

Pragram description

.

[@ Finance Possible placehalder for contents and subjectExample: <% FirstName %z,

Usable in text and subject:

of System

[) HTML format | @ Preview

[ Save changes

QualityClick uses email templates to personalize automatically sent emails and save texts for
individual emails sent to affiliates for reuse. All e-mail templates can be created either in HTML
or text format.

In the upper tabs you can view and edit the e-mail templates of a specific language. Create a
new template or use the e-mail signature for the placeholder <% Signature %>.

Attention: You can customize the standard mails for each program separately or use system-
wide templates. You can edit email templates for the entire system only if you select > All

Programs in the Program tab.

In the second line you can delete your own templates. Templates that are required for the
system to work cannot be deleted.

You can use the search field to select a specific template and adapt it to your requirements.
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Placeholders
Placeholders are replaced by data from the system during shipping. Thus, <% FirstName %>
becomes the first name of the affiliate.

Below the templates you will see the placeholders that you can use.

The default placeholders are:

<% Salutation %> Salutation (Mr. / Mrs.)
<% Salutation phrase %> Form of address
<% FirstName %> FirstName

<% LastName %> Surname

<% Email %> Email

<% PartnerlD %> AffiliatelD

Signature
The recurring farewell formula and contact address can be inserted with the placeholder <%
Signature %>. You store the contents of the signature in the corresponding tab.

HTML format

All e-mail templates can be created in HTML or text format. To send in HTML instead of text
format, activate the checkbox in front of the respective e-mail template and enter the HTML
source code in the content field.

Files such as CSS stylesheets and images must be stored on a separate domain and linked.
Use the HTML preview to check your input.

Don't forget to save all changes at the bottom of the page!
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Overview of standard templates

Message to Affiliate (Account deletion)
If you delete or deactivate an affiliate account, this email template is used to send an
information email to the affiliate in the following dialog

Message to Affiliate (Approval)
E-mail template for notifying an affiliate after his or her account has been activated.

Message to Affiliate (Sale Notification)
This e-mail will be sent if the affiliate has activated the sending of sales in the configuration of
his account and a transaction is created for the respective affiliate account.

Message to Affiliate (Standard)
The default template for individual messages to an affiliate

Affiliate Data Change / AdminMail

As an administrator, you will receive this email when an affiliate updates his or her personal
information about the affiliate account. In the e-mail, the changed and previously entered
information will be indicated in order to allow you to make a comparison. Changes to the
conversion tracking code are also sent to this address.

Affiliate registration

If an affiliate account is created via the administration or if he/she signs up for the affiliate
program on his/her own, he/she will receive this e-mail as a confirmation to his/her e-mail
address.

Affiliate newsletter
You can send your affiliate a newsletter or a newsletter via the administration. This is the
default email template for a newsletter.

Affiliate registration / AdminMail
When registering a new affiliate, you will receive an information e-mail as administrator, in
which the details of the affiliate will be communicated in order to to enable you to approve it.

Affiliate password request

If an affiliate has forgotten his password, QualityClick can be used to send a link to reset the
password by e-mail by entering his email address or affiliate ID. The template is used for this
e-mail.
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Commission settlement
Upon payment, your affiliate will receive an email with the attached invoice as a PDF
document. You can customize the invoice template as well as the billing e-mail.

Sale notification to merchant
Your notification email when you receive transactions such as sales or leads. The recipient of
the e-mail must be specified in the configuration.

System E-Mails
Enter here to whom the system sends e-mails on certain events.

Affiliate Registration
Notifies you of new registrations for the system.

Affiliate Data Change
Informs you when affiliate change payment data or change their conversion tracking code.

Support inquiries
Affiliates contact you out of their affiliate account.

Payment documents
Gets the collected PDF credit note after each payment run.

Reminders

You can create a reminder in the Affiliate Details > Programs. Then here you can see an
overview of all created reminders. On the reminder day, an e-mail is sent with the reminders
of the manager who created the reminder. You can manage your e-mail address under My
Account. To delete a reminder, you can mark it as completed. In this case, no e-mail will be
sent to the manager on the reminder day.

In the settings menu at the top right you will find the automatic affiliate reminder function. If
an affiliate has not logged in for a certain period of time, he or she will receive a reminder
email in which you can offer help, for example. You can customize the content of the mail
under Communication -> Templates (Affiliate Reminder).
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Program description

System description
Is the general welcome text for affiliates in their dashboard.

Here you can publish important rules, actions, special features and contact information. In
addition, each program has its own program description with which it can publish specific
information. The affiliates can find them under Program > Information.

Save T&C as PDF file

Arrange the cooperation with your affiliates with T&C. If desired, NetSlave can send you a
sample from which you can take some examples or some aspects. Create the terms and
conditions as a PDF file or web page and store them on your web server or in QualityClick
under System > Resources > site (folder).

Click in the tab System T&C > Edit and enter the address (URL) to this page or file in the tab
System T&C. System terms and conditions will be announced by the affiliates at the first
registration. If you change the general terms and conditions during the current business
relationship, you can use "Reset the affiliate's general terms and conditions check" to get a
renewed consent, which is requested by the affiliate at the next login in the affiliate area. If
you want to define different terms and conditions for each program, use the field in the
program description.

Enter terms and conditions as text
Alternatively, you can also store the general terms and conditions as text in the same place.

Click on Edit and the button Write new T&C. In order for your affiliate to be able to download a
local copy, we recommend that you integrate it as a PDF file.
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Finance

=+ &1 Myprofile ® Logout
QUALITYCLICK 6 Payments
f— o
All programs -
€ Add VAT ~ ) _
@ Dashboard 2 Regenerate payment B oA A & | Affilate = | Paym.No. = 3
& Affiliates & CSV export
Transactions
Date Program  Affiliate ID Affiliate name Payment-No. Total Paid Netcomm RefProfit  Netfee VAT Period Comment  Options
Creatives 2017-08-31 - 2 Jan Bischoff &b 6,156.00 EUR m Mo | 6,156.00 EUR - - - 06.12.2016 - 31.08.2017 e ze®
z 2017-08-31 Jan 2 Jan Bischoff 43 50.00 EUR | ves “ 50.00 EUR - - - 29.00.2016 - 29.09.2016 BEE
Reporting
2017-08-31 - 1 Eigener Account 42 s0.00EUR | ves I  s0-00EUR - - - 03.11.2016-22.11.2016 €/ce
Communication tal 2 EL 256.00 EU EL EL EL
Finance
a
Payments

You can use the filters and search fields to restrict the display to a specific period of time, an
affiliate ID or a credit note number. The overview displays all credit notes created by the
system. Click on the credit note number to view the corresponding PDF. In the following
column, you can specify whether the amount has already been transferred. If you use the
EBICS function for the payout documents, the credit note is also set to Paid. Afterwards you
will see the net commission, the recruited credit on commissions of the second level (affiliate
recruiting affiliates), net fees, sales tax, performance period and if applicable a comment.

The Currency Symbol (i.e. €)

For invoices without sales tax, you can add them here at a later date. A reversal invoice
(correction document) with negative amounts for the current invoice and a new credit note
with tax on sales/purchases are created for this purpose. This credit will not be sent by email
again, but is available for you and your affiliates to download.

Regenerate
With this button, you can update the static data of the invoice at a later date and update the
name, addresses, tax number and bank data.

Eye
Choose “Display transactions” to display a list of the transactions for the invoice.
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Start payment

For a detailed documentation of the payment run, please have a look at the documents
section on qualityclick.com

Virtual Payment

QUALITYCLICK 6 Affiliate payment (step 1 - virtual process)

=- | &1 Myprofile  ® Logout

PROGRAM

All programs - Pay fallowing system group only

& Dashboard -No restriction- -

To consider selected programs only,

& Affiliates please choose

'™ Transactions

All confirmed account balances including the deadline

Eal Creatives

Clearing date B 2017-09-05

[l Reporting + Virtual payment -> select affiliates

+! Communication

[@ Finance

Payments

Start payment

When the payment is started, a virtual payment run takes place.

Here you can choose which affiliate groups are to be paid out and set a key date for
settlement. This key date can refer to all transactions that were either created up to the key
date or confirmed up to this date.

In the virtual payment run, the individual affiliate accounts are displayed with the amounts to
be paid out. You will be informed about affiliates that have incomplete bank data - or no VAT
Payment. Only affiliates that have exceeded the minimum payout limit and have not been
deleted or shut down will be offered for payout. Affiliates that are not to be paid out can be
deselected manually.

The billing period (activity period) can either be calculated automatically by QualityClick - or
set manually. In automatic calculation, the longest possible period of time for each affiliate
account is chosen between the receipt of the first transaction and the confirmation of the last
transaction.
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Payment

After the virtual payment has been checked, the payment run is started manually. The
balance of the selected affiliate's account will be reduced by the amount paid out and the
status of the paid transactions will be changed from confirmed to paid out. In the following,
each affiliate will receive his or her payment document (credit note) as a PDF document by e-
mail. This document is also available in his affiliate account. Your accounting department will
receive a PDF summary document with all individual credit notes for the payment by e-mail
(System "Settings" e-mail accounting).

The following data will be printed in the PDF document:

e Credit note number (can be individualized by a suffix)
e Date of payment

e Billing period (calculated manually or automatically)
e Description of services - Specification

¢ Name and address, country of the affiliate

o Affiliate ID

e Commission amounts: net, VAT, gross

e Tax number / VAT ID of the affiliate

e Bank details of the affiliate

e Freely definable lines in different languages

In addition, you will find an overview of account movements in the appendix of each payout
document (additional PDF pages). In a short statistic, the commissions are broken down by
program and product. The attachment will then contain a single list of all the affiliate's
account movements with related transaction data such as the sub-ID. After the payment run,
all credit note are initially flagged as not-paid. The payout history with all generated PDF
documents is available for the individual affiliate as well as for affiliate management.

Template for the credit note document:

A credit note template can be integrated to fulfill your corporate design. This should be
provided as a Word or PDF document and should only have a header and footer area. All texts
and variable contents are inserted by QualityClick.
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VAT Payment

Affiliate commissions are calculated from net sales. When connecting to your online shop and
manually entering transactions, pay particular attention to the net order value (excluding VAT
& delivery costs).

Affiliates who are commercially active and do not have the so-called "affiliates small business
regulation”, receive their commissions plus VAT. In the Affiliate Details view (Tab Finance) you
can mark the option "Receive documents" or activate or deactivate the VAT payout.

If there is a requirement that some products are invoiced as VAT-exempt, individual products
can be classified as VAT-exempt (e. g. credit commission for brokers). Please contact us if
necessary.

SEPA Transfer with EBICS-Export

The EBICS collective bank transfer is available for payment to affiliates with SEPA bank
accounts: The EBICS run starts with the entry of your own bank account, which can be saved.
When using more than one company account, you must always specify the account from
which the transfers are actually to be made.

During the creation of the EBICS file, all credit notes contained in the file are automatically
marked as "paid". If you want to pay out manually (CSV/XLS or foreign bank details), the credit
notes must be flagged as paid individually. After the EBICS run, your accounting department
receives the EBICS data carrier ("ebics.xml") as well as the EBICS accompanying document (in
PDF format) by e-mail.

In the accompanying document you will find the short data (address, tax number, bank
details, net/value added tax / gross amounts) of each transfer to an affiliate as well as two
sum lines at the end, which show the transfers with and without VAT separately.

After checking the accompanying document, the EBICS file can be imported by your banking
software (e. g. Starmoney, Genolight, etc.) and the transfer can be confirmed with only one
TAN. If necessary, you should set any remittances that go back (e.g. account expired") in
QualityClick as "not paid" so that they can be made up in future payment runs (after changing
the affiliate's data).
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Settings

System-wide settings

Minimum payout amount
Here you can specify when an affiliate account will be included in the automatic payment run.

Accounting Prefix

A letter or combination of numbers set in front of the invoice numbers to create separate
invoice areas for affiliates. If you would like to set the start number of the generated credit
memos to a certain starting value, we are happy to set it up for you.

Transaction list in the credit notes

You can display a detailed list of settled transactions within the invoice. Especially for small
affiliates this is a helpful overview. As affiliates with more than 1000 transactions usually no
longer work with lists from PDFs but with exports, the detailed presentation is not necessary in
this case to reduce the amount of data when sending invoices. If you wish to have other limits
please contact NetSlave.

Currencies

You can create new programs in your own currency. Statistics and payouts within the program
are displayed in the program currency. When displaying statistics for several programs in
different currencies, QualityClick summarizes the totals in the system currency in the overall
view. The exchange rates used for this conversion can be changed here.

Program-specific settings
Internal cost center

If you want to mark a cost center on the credit notes for your accounting department, you can
enter it here.
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Commissions

With products you have the possibility to pay for individual products at different conditions.
The product is transferred to QualityClick with the tracking pixel.

With commission levels you have the possibility to pay affiliates in different ways. You can set
the commission level in the affiliate details in the Affiliate Details tab in the Programs tab or
with Affiliates > Groups > Program.

The combination of product and commission level results in the final payout.

=~ & 1 Myprofile = @ Logout

%UALlTY&lCK 6 Commissions ~ Actions  List  Product groups £

PROGRAM

Product:
Sports-DNA Solutions in Sports VLTS Q@ x A

@ Dashboard Y Commission level 9 =~
W Affiliates Commission level Gold @ Standard (@D
Product 1st/2nd Level 1st/2nd Level
'™ Transactions
Default 10.00 0.00| % v 8.00 0.00| € v

Eal Creatives

B - e - -
|#l Reporting
*? Communication + Confirm changes

[31 Finance

o Important: Default commission is standard for all transactions, orders and/or leads. |f the productname belongs to one of

Payments the following, commission of this product will be calculated. Changes of commission levels are caleulated with commissions
of order date.

Start payment

In the case of general commission level change, commissions are net changed for transactions ealculated before.
SEPA transfer
Settings

Export

Commissions

Product: Default

Is always taken if no product description has been assigned to a transaction. This product
cannot be deleted, but you can leave the commission at 0. Products with amounts of 0 will not
be displayed to the affiliate.

Commission type:
Fixed amount: The amount entered in the commission field in euro is credited
Percentage: The percentage of sales revenue entered in the commission field is credited
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Commissions:
Commission field 1. Level (left field)
Commissions of the the affiliate who referred the transaction.

Commission field 2. Level (right field)
Commissions of the 2nd affiliate who has referred the 1st level Affiliate.

Commission levels:
The commission levels allow you to assign different commissions to certain affiliates for the
same products.

In the Affiliate Details view you assign one of the commission levels to each affiliate. An
affiliate can view his commissions in his account via the selected campaign at "Commissions"
and he cannot see the commissions of other levels.

A change in the commission level or commission amount only affects transactions that were
created after the change (purchase order time). Earlier transactions are billed according to the
previous commission rate, even if sales are changed and the commission is recalculated. Past
changes of commission levels can be called up at any time in the detail view for an affiliate
account.

Create commission level or product:
Choose between product or commission level. Enter the name.

Attention!
When you create a new product, make sure the product name is exactly in the same spelling
(upper and lower case) when entering transactions (via tracking pixels or SOAP).

Changes

Products cannot be renamed. They must therefore be deleted and created again. Deletion
only marks the products, previous links to transactions and statistics are retained. The default
product cannot be deleted
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Affiliate-refers-Affiliate

With QualityClick you can allocate multilevel commissions within an affiliate program. An
affiliate who has won a new affiliate will receive a smaller portion depending on his or her
contribution to the program.

Example: Affiliate X advertises Affiliate Y.
First level commission 5%
Second level commission 0.5% commission

Affiliate Y generates 100 € turnover and receives 5 € sales commission,
Affiliate X receives 0,50 € brokerage commission.

To advertise new affiliates, affiliates can use a link to the registration page of the program
with your affiliate information. To do this, create a link advertising medium in the advertising
media on the logon page with the parameter &ref=<% PID %>.

For example:
https://your.affiliateprogram.com/html.cgi?filename=login.htm&ref=<% PID %>

Pay per Click Option

Pay-per-click is offered by NetSlave as a service. A program usually determines the number of
net clicks once a day. All clicks within 24 hours and the same IP address are treated as one
click. In addition, a GeolP database can be used to include or exclude clicks from different
countries. The commissions are then calculated and collected in a transaction and credited to
the affiliate. To do this, you create a new product with fixed commission. For setup please
contact NetSlave.

Scaled Commissions and Product Groups
Activation of scale commission

The scale commission must be activated once for each campaign under Finance -> Scaled
Commissions in the settings menu. You specify whether the scale is to be calculated according
to the number of transactions, the commission amount, or the sales volume. You can no
longer change this specification after setup.



verglave

Set-up of the scaled commission

Scale management is accessed via the' +' after each commission field. The scale applies to
each commission level and a product group in which it is assigned to, if necessary, a product
group can combine several products. If there is no corresponding product group yet, it will be
created the first time you save.

Calculate scaled commissions

The season is always calculated for a whole calendar month. No more open transactions may
exist in this month. Please assign the status Confirmed or Cancelled to all transactions. For the
scale calculation, a transaction is created for each affiliate, which collectively contains the

bonus payments. You can create your own remuneration product and select it for the
calculation.

Performance periods

An evaluation of all products according to performance periods for your tax accounting. You
can choose the creation date or the billing date as the basis for the service time.

Affiliate fees
With affiliate fees, you can regularly charge your affiliates for unigue positions, for example for

specially created advertising material. You can also credit Affiliates by using negative
amounts.

QualityClick cost control

An overview of your contractually agreed traffic charges and the actual traffic already
incurred.
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System

Manager rights management

An overview with the important account data of your managers. In the Active column, you can
pause individual manager accesses. In the action column you will find access to the manager
log or you may delete the account. To edit the rights of managers, please click the middle Edit
button of the action column.

New manager accounts

Using the top tab “Add new manager”. Enter the account and contact details. You can
generate the password or assign it yourself (6 to 16 characters, letters and numbers mixed).
Select the programs and access rights you want to assign and click “Create Account” below.

Program management

An overview of your active programs with name, number of affiliates, date of creation, status
and action column. Clicking on the number of affiliates will take you to the affiliate list
(Affiliate > Approve) of this program. You can use the status to pause active programs.

If a campaign is visible, new affiliates can apply for it. Under Affiliate > Approve > Program
Application you can specify whether you want to activate these applications automatically or
manually.

No transactions are counted for paused programs and affiliates no longer have access to
advertising media or transaction data.
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Setup of a new program

Please note that additional programs may be charged with service fees.

Select a name (title), language and the short description (subtitle). In the description, you can
go into more detail about the type of program or products as well as the general conditions
and, if necessary, the terms and conditions. Introduce yourself as an affiliate manager with

contact details.

Landingpage is the first (default) target to which the advertising material is forwarded and is
usually your central landing page (for example the shop start page).

Create at least one product. You can create as many more products as you like later on.
The currency is fixed for each program and cannot be changed after the initial setup.

Manager access allows other managers to access the campaign. Manager 1 (Super User)
always has access to all campaigns.

Affiliate applications can be automatically confirmed for the program if required. This
setting can be made under Affiliate > Approve > Program application.

The cookie duration in days determines how long the cookies are valid.

If you would like to be notified of new applications for the program, please enter your
contact details here.

You can copy the email templates from another program or use your own separate
templates for communication.

Determine whether you want to allow conversion tracking for your affiliate and store
program-specific terms and conditions if required.
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=~ &1 Myprofile ® Logout
QUALlTYCUCK 6 Program management  Paused programs  Deleted programs ~ Add new program

PROGRAM

Sports-DNA Solutions in Sports
Program name * (Labeling of applied offer)

Dashboard -
Language * English

Affiliates Brief deseription * | Brie

Transactions

Description * || -4y B U = Signika * A
Creatives

Reporting

Communication

Finance

System

Manager

Program management

Tracking codes

Resources

System log

Landingpage * Placeholder: <% PID %> / <% SUBID

Commissions: Productname * | eg sale, product name 2.B. Lead, Sale, Electronic
Kind of commission, amount * Percent ~
Standard commission | 10.00
Program currency * EUR-€ ~ | Attention! Currency can not be changed after program setup
Access for managers additional to Manager 1
Affiliate applications | Approve manually ~
Cookie lifetime in days *
Application notification Empty = deactivated

The given email adress will receive a notification for every program application

Use campaign mail templates | Use own email templates v

Conversion tracking nactive ~v

Terms and Conditions URL

+ Add new program
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Tracking Codes

Please also refer to the chapter "Connecting to your order system" at the beginning
of this manual!

Here you will find the tracking pixel which transmits the data from your shop and the affiliate
cookie to QualityClick on your order completion page and creates an open transaction.

To do this, you need to fill some parameters with values from your shop:

cpid - the programlD is always fixed for a program.

tid - the Transaction ID is usually a kind of order number that identifies your transactions.
umsatz - amount. For percentage commissions we need the turnover, typically excluding
taxes and shipping costs.

For further detailed documentation on the Transaction Pixel and the individual
parameters, please refer to our website www.qualityclick.com under Documents.

The Tracking Code Wizard helps you to translate the syntax for certain programming
languages. Specify the language in which your shop system is running and the name of the
parameters in your system.

Manage free fields

Via the free fields you can provide us with additional variables, which we save together with
the transactions. You can view the data of the free fields under Transactions > Edit by
clicking on the individual transaction or further process it with the export.

Tracking parameters
If you want to add your own tracking parameters to the links for your affiliate, e. g. Google
Analytics parameters (utm), you can store them here.
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Appearance
Ressources (Images, CSS, Templates)
Here you have access to different program files of the software.

Attention:
Make changes to the resources only if you have backed up the changed files before!

QualityClick's design is fully customizable via separate CSS files, which you can find in the
resources (System -> Resources) in the folder "img". There are four different files available:

base.css Entries in here concern the affiliate and manager area
admin_style.css Entries only affect the manager area
affiliate_style.css Specially for the affiliate area

You can simply exchange the logo by uploading a new logo with the name gc_logo.png.
Otherwise, if you give it a different name or use a different file format, the files header.htm,
as well as _admin_header.htm in the folder "html" must be adjusted accordingly.

Note regarding banner hosting

Our standard contracts do not provide for creazive hosting. This regulation exists to relieve
our servers. The advertising material should be stored on the customer's web server or on
web hosts specializing in advertising material. If the advertising material is to be hosted via
QualityClick, please contact us and make a special agreement.
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Invoice template

—4cm—|

Layout

k2 cmA

9,5cm

Content

DIN A4

2,5 cm-|

— 4 cm —

For a credit note in your corporate design,
please send us your letter as PDF.

For this purpose, the areas are available in
red to provide you with your logo, contact
details and obligatory information such as
VAT ID, trade register number, managing
director etc.

All dynamic data (affiliated data, billing and
transaction data) are inserted into the
content area during the credit memo
creation of QualityClick.
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Log

=~ &1 Myprofile | ® Logout

QUALITYCLICK 6 System log

PROGRAM
Sports-DNA Solutions in Sports . _
16 Entries Q & & n = [l @ Show
@ Dashboard
Date Affiliate 1D Name Program Text Manager P host
& Affiliates
05.09.17 - 11:55:10 Sports-DNA Solut... Provisionen geaendert Super User (1) p4FC8C3EL.dip0.t-ipconnect.de
Transactions 05.09.17 - 11:55:10 Sports-DNA Solut... Verguetungs-Produkt ‘0" wurde geloescht  Super User (1) p4FC8C3EL.dip0.t-ipconnect.de
05.09.17 - 11:54:44 Sports-DNA Solut...  Provisionen geaendert Super User (1) p4FC8C3E1.dip0.t-ipconnect.de
Creatives 05.09.17 - 11:54:35 Sports-DNA Solut...  Provisionen geaendert Super User (1) p4FC8C3E1.dip0.t-ipconnect.de
Rt 27.04.17 - 14:24:27 2 Jan Bischoff  Sports-DNA Solut... PostView-Einstellung: 0 Tage Super User (1) p4FCDE402.dip0.t-ipconnect.de
eporting
27.04.17 - 14:24:26 2 Jan Bischoff  Sports-DNA Solut... Gruppierung geaendert Super User (1) p4FCDE402.dip0.t-ipconnect.de
Communication 27.04.17 - 14:24:24 2 Jan Bischoff  Sports-DNA Solut... Merchantcode gesetzt: Super User (1) p4FCDE402.dip0.t-ipconnect.de
05.04.17 - 16:53:23 5 Jan Bischoff  Sports-DNA Solut... PostView-Einstellung: 0 Tage Super User (1) p4FC8D4EL.dip0.t-ipconnect.de
[@ Finance
05.04.17 - 16:53:21 5 Jan Bischoff  Sports-DNA Solut... Merchantcode gesetzt: Super User (1) p4FC8D4EL.dip0.t-ipconnect.de
o System 05.04.17 - 16:53:19 5 Jan Bischoff  Sports-DNA Solut... Gruppierung geaendert Super User (1) p4FC8D4E4 dip0.t-ipconnect.de
05.04.17 - 16:53:12 5 Jan Bischoff  Sports-DNA Solut... Gruppierung geaendert Super User (1) p4FC8D4E4.dip0.t-ipconnect.de
Manager
¢ 05.04.17 - 16:53:05 5 Jan Bischoff  Sports-DNA Solut... Merchantcode gesetzt: Super User (1) p4FC8D4E4.dip0.t-ipconnect.de
Program management 05.04.17 - 16:53:04 5 Jan Bischoff  Sports-DNA Solut... PostView-Einstellung: 0 Tage Super User (1) p4FC8D4EL.dip0.t-ipconnect.de
. 29.03.17 - 14:46:06 13 Leyla Burstert Sports-DNA Solut... PostView-Einstellung: 0 Tage Super User (1) p4FC8D0AL.dip0.t-ipconnect.de
Tracking codes ’ =
29.03.17 - 14:46:03 13 Leyla Burstert Sports-DNA Solut... Merchantcode gesetzt: Super User (1) p4FC8D0A1L.dip0.t-ipconnect.de
Resources
29.03.17 - 14:45:55 13 Leyla Burstert Sports-DNA Solut... Gruppierung geaendert Super User (1) p4FC8D0A1L.dip0.t-ipconnect.de
System log

-

The system log lists all actions of affiliates and managers in the system. You can browse the
log and limit the view of entries to individual affiliates or managers.
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Annex
FAQ
Can | change the conditions for my affiliate at any time?

Yes, the conditions can be changed at any time. The change has an immediate effect on all
transactions received from this point in time. Previous settlements and open commissions are
not changed. Due to a history, the commission settings that were assigned to the affiliate
when the transaction was created are always used, even if changes were made to older
transactions.

Can fixed amounts be paid out to affiliates (flat-rate credit per month)?

Yes, there is a fee module (monthly/annual bookings), which can be used alternatively
(negative amount) also for regular fixed remunerations.

What is the billing period for the credit memos created?

The settlement period includes the creation date of the contained transactions (leads, sales).
If the current credit memo contains, for example, purchase orders created on February 2 and
June 28, and they are not confirmed until October, the billing period for the affiliate is February
2-28,6-28. During this period of time, his entitlement to commission has arisen.

How does the payment of the affiliate take place?

With QualityClick, you pay out your own payments: The software handles the settlement and
preparation of commissions for printable PDF invoices and generates a data exchange format
(EBICS) for bank applications for payment. You can then carry out the transfers at the touch of
a button. The accounting information can also be exported as Excel and csv files and are then
available for easy import into all common accounting programs.

What is the purpose of selecting a product when creating advertising material?

The product set for the link is passed with the "&prid=1" parameter on the click and view tag.
This makes special functions possible with QualityClick: Statistics show the clicks and views
separately according to the linked products (e. g. in Controlling or Product Statistics).
Additional benefit: Actions with new products can be considered separately from the usual
evaluation. Affiliates excluded from the product do not see these advertising media.
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Can multiple affiliate groups be managed?

Yes, affiliates can be grouped in 5 levels: at program level with the program grouping, with a
cross-program system grouping, at the level of "tracking channels" such as SEM/SEOQO/Affiliate,
etc. Additionally with manager-specific groups, as well as keywords (tags)

Where are news and newsletters stored?

For data protection reasons, QualityClick does not store the news and newsletters. All sender
and recipient addresses will receive a copy of the mail. The dispatch is logged in the log for all
recipients and senders of the message with the corresponding subject.

Does QualityClick support Sub-IDs or a campaign name?

QualityClick supports SublDs and displays them also in transactions and in the SubID
statistics. Ideally, the last page visited (the referrer) can also be displayed on the affiliate for
each sale.

Can | launch a multi-level affiliate program with QualityClick?

Yes, QualityClick supports the recommendation for your sales affiliates on its own initiative on
2 levels - alternatively you can use it to affiliates for the acquisition of new sales affiliates. Tip:
Promote affiliate loyalty through lifetime commissions for newly brokered customers.

Are previous commissions also affected by changes in conditions?

You can redesign or change the provisioning at any time. These changes then have an
immediate effect, but only on future transactions. Previous settlements and open commissions
are not automatically adjusted to the new values, but are remunerated by history with the
conditions existing at the time of creation.

Can transactions and sales be recorded as duplicates in the system?

You can decide whether this is possible or not. In the standard system, QualityClick filters all
incoming transactions so that no duplicate booking is necessary for a purchase order with the
same data (unintentional posting). from the input period). However, the system also logs
transactions that have not been recorded for later checking.
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Can anyone else access my data? Who owns the affiliate data?

After installation, your program is a self-contained system that only you can use. The data of
your affiliates and sales affiliates will remain entirely your property. We do not give your data
or that of your affiliates to anyone else and do not use them ourselves. Except for
maintenance or individual further developments we do not intervene in the operation of your
affiliate program at any time.

You don't share your affiliate program with other providers or even the competition. All data is
continuously backed up for you and transferred to several backup systems.

Deeplinks: How can affiliates redirect URLs to any URLs?

Set the QualityClick deep link (parameter:"&wmid=cc") in front of the actual URL:
http://www.qc-domain.com/go.cgi?cpid=1&pid=AFFILIATEID&wmid=cc&target=

Examples:
www.qc-domain.com/go.cgi?cpid=1&pid=1&wmid=cc&target=http://www.shop.com/?q=para
www.qc-domain.com/go.cgi?cpid=1&pid=1&wmid=cc&target=http://www.db.com/ro/753.htm
Is there a character restriction for the parameter "&subid="?

The SublD can use alphanumeric characters up to a length of 255.

Can an IP block be set for affiliates with CPC?

Yes. Basically, only unique clicks within certain time periods are evaluated. The duplicate lock
is based on a unique cookie ID and an IP lock and can be set up at variable times. When
paying per click, QualityClick also uses a GeolP database, which can be used to pay for clicks
from the desired region.

Can offline transactions - e. g. telephone orders - also be recorded?

Yes, for telephone orders - e. g. for so-called You can have the AffiliateID dynamically output
on all Internet pages via' White Label' or' No Label' Affiliate Marketing.

For example: Enter a' Service ID' directly next to the telephone number and have it queried in
the call center. Or: Assign your top affiliates their own telephone number with forwarding. If
your telephone system recognizes the affiliate ID for the called connection, it can be
transferred directly to the ordering system. Of course, downloads such as PDF documents (for
fax orders) and free screensavers can also be provided with the AffiliatelD.
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Can QualityClick cookies on the merchant side be read out, which values are they?

If QualityClick is set up on a subdomain, e.g. "affiliate.your-domain.com", the software can be
set so that the cookies are readable on all subdomains of ".your-domain.com". A total of 4
cookies are currently being written with the following name:

.pid“, ,subid“, ,qc_1“, ,qcv_1*“, (1=Programme-ID)

The cookie contains various pieces of information:
qc_1l = uid%3D7697714432679113%3Bpid%3D35%3Bwmid%3D28%3Bprid%3D0%3Bstart%3D124
5152058%3Bvalid%3D1247744058%3Bsubid%3D%3Bref%3D

uid - Unique ID

pid - Last AffiliatelD

wmid - Last Ad ID

prid - All product IDs of the affiliate
start - Last click time

valid - validity

subid - Last SublID to last affiliatelD
ref - Last Referer

How often are the statistics updated?

Leads and sales are recorded in real time and are immediately visible. Clicks and views
(impressions) are delayed by approx. 15 minutes in the statistics. Double clicks from the same
IP and a unique cookie ID are counted only once during this period.

Is it possible to release advertising material at affiliate level?

Yes. You can create creative categories within a program that are only displayed to individual
affiliates or a group of affiliates. The group control is done by grouping the affiliate within the
program.

Can | run a personalized, white-label affiliate shop?

Yes, QualityClick can update the affiliate data in your system via XML interface, e-mail or
JavaScript. With adapted software you can then display this data in your shop depending on
the affiliate ID, if necessary also a logo of the affiliate. With individual programming we can
realize further functions such as color adjustment by CSS schemes for your affiliate.

We wish you success!

Contact us: info@qualityclick.com or +49 (0) 30 94408 730
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